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CONDITIILE GENERALE PRIVIND
PRESTAREA DE SERVICII DE
INVESTITII

Toate relatiile contractuale dintre Citibank Europe
plc., Dublin - Sucursala Romania (denumitd in cele
ce urmeaza ,,Bancd") si Clientii sdi, avand ca obiect
Servicii de investitii financiare sunt guvernate de
prezentele Conditii generale privind prestarea de
servicii de investitii (,,CGSI") si pot fi modificate sau
suplimentate pentru anumite Instrumente
financiare, Servicii de investitii sau Tranzactii prin
prevederi ale unor contracte specifice respectivului
Instrument financiar, Serviciu de investitii sau
Tranzactii (contracte denumite Tn mod generic in
continuare ,,Contracte specifice™).
Tn masura in care un anumit aspect al prest&rii
Serviciilor de investitii financiare nu este
reglementat in CGSI sau prin Contractele specifice,
se vor aplica prevederile Conditiilor generale de
afaceriale Bancii.
Serviciile de investitii vor fiin acest sens considerate
Servicii asa cum acestea sunt definite in Conditiile
generale de afaceri.
Cu privire la Serviciile de investitii, Contractele
specifice, CGSlsiConditiile generale de afacerise vor
citi, vor fiinterpretate si vor fiaplicate Tn urmatoarea
ordine de prioritate:

a) Contractele specifice,

b) CGSI,

¢) Conditiile generale de afaceri.

1.1

1.2.

1.3.

1.4.

2. DEFINITH

Banca - finseamnd Citibank Europe plc., Dublin
Sucursala Romania, sucursald a Citibank Europe plc., o
institutie de credit incorporatd in Irlanda conform
Companies Acts 1963-2006, finregistratda la Biroul
Inregistrarii Societdtilor din Irlanda (,Irish Companies
Registration Office") sub nr.132781 si avand sediul social la
1 North Wall Quay, Dublin 1, Irlanda. Citibank Europe plc.,
Dublin - Sucursala Romania este inregistratd la Registrul
Comertului sub nr. J40/ 21058/17.12.2008, are sediul
central in Bucuresti, Calea Victoriei nr. 145, sector 1, Cod
unic de inregistrare 24882493, Cod de Identificare Fiscald
nr. R024882493; Citibank Europe plc., Dublin
Sucursala Romania este Tnregistratd in Registrul Bancar
cunr.RB-PJS-40-065/22.12.2008 siin Registrul CNVM sub
nr. PJMOISICM/400004, numdar prelucrare date cu
caracter personal 4736.

Client -inseamnd orice persoana fizicd care are (singur sau
impreund cu sotul/sotia) un Cont de numerar deschis la
Banca si cdrei Banca fii furnizeaza Servicii de investitii
(Clientul si Banca fiind denumite individual ,,Partea” si
colectiv ,,Partile").

Conditiile generale de afaceri - inseamnd Conditiile
generale de afaceri pentru persoane fizice ale Bancii (asa
cum pot fiacestea modificate din timpin timp).

Cont -Tnseamndin mod generic orice Cont de investitii sau
Cont de numerar al Clientului la Banca si, In functie de
context,un Cont de numerar sau un Cont de investitii.

GENERAL TERMS AND CONDITIONS
REGARDING INVESTMENT SERVICES

1.1. These General Terms and Conditions regarding
Investment Services (,ISGT&C") govern all
contractual relationships regarding Financial
Investment Services agreed between Citibank
Europe plc., Dublin Romanian Branch
(hereinafter the 'Bank') and its Clients and may be
amended or completed for particular Financial
Instruments, Investment Services or Transactions by
specific contracts reqgulating the concerned
Financial Instrument, Investment Services or
Transactions (hereinafter referred to in general as
~Special Contracts”).
For any aspects specific to the provision of Financial
Investment Services which are not regulated by
these ISGT&C or by the Special Contracts, the
dispositions from the General Business Terms and
Conditions of the Bank shall apply.
To this effect, the Investment Services shall be
considered as Services with the meaning described
inthe General Business Terms and Conditions.
In relation to the Investment Services, the Special
Contracts, these ISGT&C and the General Business
Terms and Conditions shall be read, construed and
appliedinthe following order of precedence:

a) Special Contracts,

b) ISGT&C,

¢) General Business Terms and Conditions.

1.2.

1.3.

1.4.

2. DEFINITIONS

Bank refers to Citibank Europe plc, Dublin - Romanian
Branch, a subsidiary of Citibank Europe plc., whichis an Irish
credit institution duly organized and existing under the
Companies Acts 1963-2006 and registered with the Irish
Companies Registration Office under no. 132781, with its
principal place of business at 1 North Wall Quay, Dublin 1,
Ireland. Citibank Europe plc, Dublin - Romanian Branch is
a company registered with the Romanian Register of
Companies under no. J40/21058/17.12.2008, having its
principal place of business in Bucharest, 145 Calea Victoriei,
1st district, Sole Registration Number 24882493, Tax ID
R024882493; Citibank Europe plc, Dublin - Romanian
Branch is registered in the Banking Register and CNVM
(National Securities Commission) Register under no. RB-
PJS-40-065/22.12.2008 and no. PJMOISICM/400004
respectively and holds the Personal Data Operator no. 4736.
Client -is any individual holder (alone or along with his/her
husband/wife) of a Cash Account in the Bank to whom the
Bank provides Investment Services (the Client and the Bank
being individually and collectively referred to as ,Party”
and , Parties" respectively).

General Business Terms and Conditions - are the Bank's
General Business Terms and Conditions for Private Individual
Clients (as these may be amended from time to time).
Account - refers in general to any Investment Account or
Cash Account held by the Client with the Bank and,
depending on the given context, to any Cash Account or
Investment Account.



Cont de numerar - Tnseamna orice cont descris in Articolul
6 dinprezentele CGSI;

Cont de investitii -inseamnd orice cont descrisin Articolul
18 din prezentele CGSI;

Entitate Citigroup - inseamnd Citigroup Inc., Citibank,
N.A., Citibank Europe plc si sucursalele, subsidiarele,
afiliatii si succesorii acestora, prin efectul legii sau prin

contract.

Instrument financiar -Thseamna:

a)
b)
o)

d)

e)

f)

9)

h)

)

valorimobiliare,
instrumente ale pietei monetare,

titluri de participare la organismele de
plasament colectiv,

optiuni, contracte futures, swap-uri,
contracte forward pe rata dobanzii si orice
alte contracte derivate in legatura cu valori
mobiliare, valute, rate ale dobanzii sau
rentabilitatii ori alte instrumente derivate,
indici financiari sau indicatori financiari,
care pot fi decontate fizic ori in fonduri
bdnesti,

optiuni, contracte futures, swap-uri,
contracte forward pe rata dobanzii si orice
alte contracte derivate in legdturd cu
madrfuri care trebuie decontate in fonduri
bdnesti sau pot fi decontate in fonduri
bdnesti la cererea uneia dintre parti (altfel
decat n caz de neplatd sau de alt incident
care conduce lareziliere),

optiuni, contracte futures, swap-uri si alte
contracte derivate n legdturd cu marfuri si
care pot fi decontate fizic, cu conditia sd fie
tranzactionate pe o piatd reglementata
si/sau Tn cadrul unui sistem alternativ de
tranzactionare,

optiuni, contracte futures, swap-uri,
contracte forward si orice alte contracte
derivate in legatura cu marfuri, care pot fi
decontate fizic, neincluse in categoria celor
de la lit. f) si neavand scopuri comerciale,
care au caracteristicile altor instrumente
financiare derivate, tinandu-se seama,
printre altele, dacd sunt compensate si
decontate prin intermediul unor case de
compensare recunoscute sau sunt subiect
al apelurilorin marjdtn mod reqgulat,

instrumente derivate pentru transferul
riscului de credit,

contracte financiare pentru diferente,

optiuni, contracte futures, swap-uri,
contracte forward pe rata dobanzii si orice
alte contracte derivate n legdturd cu
variabile climatice, navlu, aprobari pentru
emisii de substante sau rate ale inflatiei ori
alti indicatori economici oficiali, care
trebuie decontate in fonduri bdnesti sau pot
fi astfel decontate la cererea uneia dintre
parti (altfel decat Tn caz de neplatad sau de
alt incident care conduce la reziliere),
precum si orice alte contracte derivate n

Cash Account - is any account described in Section 6 of

these ISGT&C;

Investment Account - is any account described in Section
18 of these ISGT&C;

Citigroup Entity - designates Citigroup Inc., Citibank, N.A.,
Citibank Europe plc and all their branches, subsidiaries,
affiliates and successors, whether by law or by contract.

Financial Instrument - designates:

a)
b)
)

d)

e)

f)

9)

transferable securities,
money market instruments,
units incollectiveinvestment entities,

options, futures, swaps, forward rate
agreements and any other derivative
contracts relative to securities, currencies,
rates of interest or rates of return or any
other derivative instruments, financial
indices or financial indicators that may be
materially or cash-settled,

options, futures, swaps, forward rate
agreements and any other derivative
contracts relating to commodities that may
be cash-settled or settled in cash upon
request of one of the Parties (other than by
reason of default or other termination
event),

options, futures, swaps and other derivative
contracts relative to commodities that may
be cash-settled, provided they are traded
on a regulated market and/or multilateral
trading facility,

options, futures, swaps, forward rate
agreements and any other derivative
contracts relative to commodities that can
be materially settled, are not mentioned
under letter f) and are not intended for
commercial purposes, and which bear the
characteristics of other derivative financial
instruments, taking into account, inter alia,
whether they are cleared and settled
through recognized clearing houses or are
subject toregular margincalls,

h) derivative instruments for the transfer of

credit risk,

i) contracts for difference,

)

options, futures, swaps, forward rate
agreements and any other derivative
contracts relative to weather variables,
freight rates, approvals for substance
release or inflation rates or other official
economic indicators that must be settled in
cash or that may be therefore settled at the
request of one of the Parties (other than by
reason of default or other termination
event), as well as any other derivative
contracts relative to assets, rights,



legdturd cu active, drepturi, obligatii, indici
sau indicatori, neincluse Tn prezenta
definitie, care prezintd caracteristicile altor
instrumente financiare derivate, tindndu-se
seama, printre altele, daca sunt
tranzactionate pe o piatd reglementata sau
in cadrul sistemelor alternative de
tranzactionare si sunt compensate si
decontate prin intermediul unor case de
compensare recunoscute sau fac obiectul
unor apeluriin marjdtn mod regulat.

Legislatia Aplicabila - inseamnd Legea nr. 297/2004
privind piata de capital, Regulamentul nr. 32 din 21
decembrie 2006 privind serviciile de investitii financiare si
alte leqi, reqgulamente sau reglementdri implementand
Directiva nr. 39/2004 privind pietele de instrumente
financiare.
Ordin - inseamnd orice ordin sau instructiune a Clientului
privind un Serviciu de investitii furnizat de cdtre Banca in
conformitate cu CGSI.
Pagina de internet - inseamnd pagina de internet
www.citibank.ro sau alta pagind de internet pe care Bancao
va notifica Clientului.
Politica Citi - privind conflictul de interese Tnseamnad
politica Citi care guverneazd prevenirea si gestionarea
potentialelor conflicte de interese ce pot apdrea intre
Bancad si Clientii sdi, precum siintre Clienti ai Bancii.
Politica privind executarea Ordinelor - inseamna politica
aplicata de cdtre Banca pentru a se conforma cerintei
Legislatiei aplicabile de a lua toate mdsurile rezonabile
necesare pentru a obtine cele mai bune rezultate posibile
pentru Clientii sdi atunci cand executd ordinele Clientilor.
Serviciu de investitii - Tnseamna:

1) servicii siactivitati de investitii:

a) preluarea si transmiterea ordinelor
privind unul sau mai multe
instrumente financiare,
executarea ordinelor
clientilor,
tranzactionarea pe cont propriu,
administrarea portofoliilor,
consultanta de investitii,
subscrierea de instrumente
financiare si/sau plasamentul de
instrumente financiare in baza unui
angajament ferm,
plasamentul de instrumente
financiare fara unangajament ferm,
administrarea unui sistem alternativ
detranzactionare,si
2) servicii conexe:

a) pdstrarea Tn sigurantd si
administrarea instrumentelor
financiare in contul clientilor, inclusiv
custodia si servicii in legdturad cu
acestea, cum ar fi administrarea
fondurilor sau garantiilor,
acordarea de credite sau
imprumuturi unui investitor, pentru

b) Tn numele

c)
d)

e)
f)

9)

h)

b)

obligations, indices or indicators not
included in this definition, which bear the
characteristics of other derivative financial
instruments, taking into account, inter alia,
whether they are traded on a regulated
market and cleared and settled through
recognized clearing houses or are subject
toregular margin calls.

Applicable Law - includes Law no. 297/2004 regarding
capital markets, Regulation no. 32 from December 21,2006
on financialinvestment services, as well as other laws, rules
or regulations for the implementation of EC Directive no.
39/2004 regarding the financial markets instruments.

Order - refers to any order or instruction given by the
Client in relation to a particular Investment Service
provided by the Bank according to these ISGT&C.

Webpage - refers to www.citibank.ro or to any other
webpageto be further notified by the Bank to the Client.

Citi's Conflicts Policy - designates Citi's policy governing
the prevention and management of potential conflicts of
interest that may arise between the Bank and its Clients
and among Bank's Clients.

Order Execution Policy - is the Bank's policy applied in
order to ensure the compliance with requirements of the
Applicable Laws for taking all reasonable steps to ensure
the best execution of Bank's client orders.

Investment Service -refers to:
1) investment services and activities:

a) reception and transmission of orders
in relation to one or more financial
instruments,

b) execution of orders on behalf of
Client's,

¢) dealinginownaccount,

d) portfoliomanagement,

e) investmentadvice,

f) Underwriting of financial
instruments and/or placing of
financial instruments on a firm
commitment basis,

g) placement of financial instruments
without firm commitment basis,

h) operation of multilateral trading

facility, and
2) ancillary service:

a) safekeeping and administration of
financial instruments for the account
of clients, including custodianship
and related services such as cash /
collateralmanagement,

b) Granting credits or loans to an

investor to allow him to carry out a



a-i permite acestuia efectuarea unei
tranzactii cu unul sau mai multe
instrumente financiare, in cazul n
care firma care acordd creditul sau
imprumutul este implicatd in
tranzactie,

¢) consultantd acordata entitatilor cu
privire la structura capitalului,
strategia industriald si aspectele
conexe acesteia, precum si
consultantd si servicii privind
fuziunile siachizitiile unor entitat;,

d) servicii de schimb valutar in legdtura
cu activitatile de servicii de investitii
prestate,

e) cercetare pentru investitii si analiza
financiard sau alte forme de
recomandare generald referitoare la
tranzactiile cu instrumente
financiare,

f) servicii Tn legdturd cu subscrierea in
bazaunuiangajament ferm,

g) serviciile si activitdtile de investitii,
precum si serviciile conexe de tipul
celor prevdzute la pct. (1) si (2) legate
de activul suport al instrumentelor
derivate precizate la articolul pct. 13
lit. e), f), g) si j) din Ordonanta de
urgenta a guvernului nr. 99 din 6
decembrie 2006 privind institutiile
de credit si adecvarea capitalului, Tn
cazulTn care acestea sunt in legatura
cu prevederile privind serviciile de
investitii siconexe.

Zi lucratoare - inseamnad orice zi Tn care bdncile sunt
deschise pentru intreaga gama de servicii bancare in
Bucuresti si in toate locatile geografice necesare pentru a
executatranzactiarespectiva.

3.

3.1

AUTORIZAREA PENTRU FURNIZAREA
DE SERVICII DE INVESTITII

Detalii despre autoritatea de supraveghere din
statul de origine:

3.1.1.

Citibank Europe plc este autorizatd sa
desfdsoare Servicii de investitii de catre
Banca Centrald a lIrlandei (“CBI"), fiind
Tnscrisd Tn registrul institutiilor de credit
subreferinta C26553.

Citibank Europe plc si sucursalele acesteia
din statele membre EEA (printre care si
Banca) sunt supravegheate in principal de
cdtre Banca Centrald a lIrlandei (“CBI").
Detaliile de contact ale CBI sunt: Mailing
address - P.O Box 9138, College Green,
Dublin 2, Tel: +353 1224 4000, Fax: +353 1
671 6561; detalii de contact cu privire la
diverse subiecte de interes pot fi accesate in
pagina de internet a CBI, la adresa
http://www.financialreqgulator.ie/pages/
contactus.aspx.

transaction in one or more financial
instruments, where the firm granting
the credit or loan is involved in the
transaction,

¢) Advice to undertakings on capital
structure, industrial strategy and
related matters and advice and
services relating to mergers and the
purchase of undertakings,

d) Foreign exchange services where
these are connected to the provision
of investment services,

e) Investment research and financial
analysis or other forms of general
recommendation relating to
transactionsin financialinstruments,

f) servicesrelatedtounderwriting,

g) investment services and activities, as
well as ancillary services of the type
included under subsections (1) and
(2) related to the underlying of the
derivatives included under section13,
letters e), f), g) and j) from
Emergency Ordinance no. 99 of
December 6, 2006 regarding credit
institutions and capital adequacy,
where these are connected to the
provision of investment or ancillary
services).

Banking day - is any day on which banks may provide the
entire range of banking services in Bucharest and in all

other geographical

areas required to process the

concerned transaction.

3.

3.1

AUTHORISATION FOR PROVIDING
INVESTMENT SERVICES

Information on the supervisory authority in the
country of origin:

3.1.1.

3.1.2.

Citibank Europe plc is duly authorized to
provide Investment Services by the Central
Bank of Ireland (“CBI") and is registered in
the Register of Credit Institutions under
referenceno.C26553.

Citibank Europe plc and its branches from
EEA countries (including the Bank) are
mainly supervised by the Central Bank of
Ireland (CBI). Contact information of the
CBI: Mailing address - P.O Box 9138, College
Green, Dublin 2, Phone: +353 1 224 4000,
Fax: +35316716561; contact information for
various topics of interest may be found on
CBI's webpage at http://www.
financialrequlator.ie/pages/contactus.aspx.



3.2. Detalii despre autoritatile de supraveghere din

A)

4.1.

Romania:

3.2.1.  Conform Legislatieiaplicabile, urmdtoarele
autoritati au anumite atributii de
supraveghere asupra activitatii Bancii in
ceea ce priveste prestarea de servicii de
investitiiTn Romania:

O Banca Nationala a Romaniei: Strada
Lipscani nr. 25, sector 3, Bucuresti,
cod 030031, centrala telefonica:
021.313.04.10, 021.315.27.50; detaliile
de contact cu privire la diverse
subiecte de interes pot fi accesate in
pagina de internet a BNR, la adresa
http://www.bnro.ro/Contacte-
709.aspx.

O Comisia Nationala a Valorilor
Mobiliare: Str. Foisorului nr.2, sector
3, Bucuresti, Fax:(+4021)326.68.48,
(+4021)326.68.49, e-mail:
cnvm®@cnvmr.ro; detaliile de contact
cu privire la diverse subiecte de
interes pot fi accesate in pagina de
internet a CNVM, la adresa http://
www.cnvmr.ro/ro/contacte.htm.

O Autoritatea Nationala pentru
Protectia Consumatorilor: Bdul.
Aviatorilor nr.72, sector 1, Bucuresti,
tel. (+4021)312.12.75, fax
(+4021)314.34.62, e-mail:
office@anpc.ro; detaliile de contact
cu privire la diverse subiecte de
interes pot fi accesate In pagina de
internet a ANPC, la adresa
WWW.anpc.gov.ro.

SERVICII DE INVESTITII. TIPURI DE
RELATII DE INVESTITII $I
RESPONSABILITATIILE BANCII SI ALE
CLIENTILOR

Prezenta sectiune contine o descriere a Serviciilor de
investitii, precum si a Tipurilor de relatii de investitii
disponibile Clientilor Bancii. Produsele si serviciile de
investitii la care pot avea acces Clientii depind de
Tipul de relatie de investitii. Relatia de investitii
depinde de informatiile pe care Clientul decide sa le
furnizeze Bancii cu privire la situatia financiard
personald si nivelul de cunostinte si experienta
referitor la produsele de investitii. Clientul poate
detine n relatia sa cu Banca mai multe Tipuri de
relatii de investitii. De asemenea, Clientul poate avea
obiective financiare diferite in cadrul relatiilor de
investitii diferite.

Servicii si Relatii de investitii pentru care
Banca ofera consultanta

Tn cadrul unei astfel de Relatii de investitii, Clientul
poate primi de la Bancd consultantd cu privire la

anumite produse de investitii. Banca nu primeste n
mod direct un comision pentru furnizarea de

3.2.

A)

4.1,

Information on the Romanian supervisory bodies:

3.2.1. Under the Applicable Law, the authorities
in charge with particular supervision duties
on Bank's activities regarding investment

servicesin Romaniaare given below:

O The National Bank of Romania
(NBR): 25 Lipscani Street, 3rd district,
030031 Bucharest, Central Office:
021.313.04.10, 021.315. 27.50; contact
information for various topics of
concern may be found on NBR's
webpage at http://www.
bnro.ro/Contacte-709.aspx.

O National Securities Commission
(CNVM): 2 Foisorului Street, 3rd
district, Bucharest, telefax:(+4021)
326.68.48, (+4021)326.68.49,
e-mail: cnvm®@cnvmr.ro; contact
information for various topics of
concern may be found on CNVM's
webpage at http://www.cnvmr.ro/
ro/contacte.htm.

National Authority for Consumer
Protection (ANPC): 72 Aviatorilor

Avenue, 1st district, Bucharest,
phone: (+4021)312.12.75, fax
(+4021)314.34. 62, e-mail:

office@anpc.ro; contact information
for various topics of concern may be
found on ANPC's webpage at
WWW.anpc.gov.ro

INVESTMENT SERVICES, INVESTMENT
RELATIONSHIP TYPES AND
RELEVANT RESPONSIBILITIES OF
BOTH BANK AND CLIENT

We would like to describe the Investment services
and the Investment Relationship Types available to
our Clients. The types of investment products and
services our Clients may receive depend on the
Investment Relationship Type. The Investment
Relationship Type depends on the information the
Client choses to provide the Bank with in relation to
his/her personal circumstances and investment
product category knowledge and experience. The
Client may have multiple different Investment
Relationships with the Bank. Also, the Client can have
different objectives for different relationships.

Consulting services and Advised
Investment Relationship

Inan Advised Investment Relationship, the Client will
be able to receive advice from the Bank, in relation to

awide range of products. The Bank does not directly
receive afee for such advice. However, the Bank may



4.2.

4.3.

4.4,

consultantd. Cu toate acestea, Banca poate primiun
commisioninlegdturd cu executareauneitranzactii.

Relatiile de investitii pentru care Banca oferd
consultantd au urmadatoarele caracteristici:

a) Necesita un profil de risc complet al
Clientului (care sd contind informatii despre
obiectivele de investitii, situatia financiard,
precum si nivelul de cunostinte si
experientd).

b) Nu este o relatie de tip fiduciar si, in
consecintd, Banca nu va avea obligatia de a
furniza consultanta de investitii In mod
continuu. Banca nu va avea obligatia de a
informa Clientii asupra oportunitatilor de
investitii sau sd actualizeze informatiile sau
consultanta oferitd decdt in cazul in care
Banca si Clientul au agreat n scris, Tn mod
expres, ca Banca sd monitorizeze in mod
constant portofoliul de investitii al
Clientului si sd furnizeze consultanta
specifica din timpin timp.

¢) Bancanuesteobligatasafurnizeze evaluari
periodice ale portofoliului Clientului. Aceste
evaludri periodice nu vor fi furnizate
Clientilor decatin cazulin care:

(a) acest aspect este impus prin
legislatia siregulamantele locale; sau

(b) Banca a agreat cu Clientul, in scris si
in mod expres, furnizarea acestui
serviciu.

n cazulin care Banca furnizeazg Clientului informatii
despre piata, sfaturi sau recomandari, Banca nu
garanteaza acuratetea sau caracterul complet al
acestora sau consecintele fiscale ale unei tranzactii
si nu va avea nicio rdspundere in legdturd cu aceste
informatii, sfaturi sau recomandari cu exceptia
situatiilor in care Banca a actionat neglijent n
furnizarea acestoracatre Client.

Cu exceptia cazurilor in care Banca si Clientul convin
inscrisaltfel, Clientulintelege sieste de acord ca:

a) recomandarile Bancii sunt furnizate doar
pentru a da posibilitatea Clientului sd ia
propria sa decizie cu privire la investitie si
Clientul va fi singurul rdspuzdtor pentru
orice decizie de a investi sau a nu investi pe
care o face bazandu-se pe informatiile sau
sfaturile Bancii, si

b) nicio recomandare a Bdncii nu implicd in
vreun fel o garantare a vreunui rezultat al
oricdreiinvestitii.

Tn cazul acestor Relatii de investitii, consultanta
oferitd de Bancd Clientului poate fi afectata de orice
tranzactie pentru care Banca nu oferd consultanta
sau de tranzactii care nu au fost recomandate de
Bancd. Drept urmare, Banca poate propune
Clientului crearea unei noi Relatii de investitii prin
intermediul cdreia Clientul poate realiza tranzactii
fara consultantd din partea Bancii, tinand cont
restrictiile aplicabile.
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4.2,

4.3.

4.4,

receive a fee in connection with the execution of the
transaction.

Advised Investment Relationships include these
features:

a) Aclient profile (information relating to your
investment objectives, financial situation
and knowledge and experience).

b) This is not a fiduciary relationship and as a
result, the Bank will not be under any
obligation to provide on-going advice in
relation to the Client's investments. The
Bank will be under no obligation to bring
investment opportunities to its Clients
attention or to update the information or
advice provided unless the Bank and the
Client agreed in writing to maintain the
Client's portfolio under continuous review
and provide specific recommendations
fromtimetotime.

¢) The Bank is not obliged to provide periodic
portfolio reviews. Periodic portfolio
Reviews will not be provided to our Clients
unless:
a) it is required by
regulations; or
b) the Bank has specifically agreed with
the Client in writing to provide such
service.

If the Bank offers the Client information about the
market, advice or recommendations, it shall neither
guarantee the accuracy or completeness of such
information, advice or recommendation or the fiscal
impact of a particular transaction nor shall be liable
for such information, advice or recommendations,
except for the Bank's carelessness in supplying such
information.

Unless the Bank and the Client agree otherwise in
writing, the Client acknowledges and agrees that:

a) The Bank's recommendations are only
meant to help the Client make his/her own
decision about the investment and the
Client shall solely be liable for any decision
to invest or not made on account of Bank's
information or advice, and

local laws or

b) norecommendation made by the Bank shall
guaranteetheyieldinanyinvestment.

For Advised Investment Relationships, future advice
the Bank gives to the Client may be affected by any
non-advised or unsolicited transactions executed
within the Client's account. As a result, or if the Bank
considers more appropriate generally for the Client
investments activity with the Bank, it may suggest
that the Client establishes a separate Non-Advised
Investment Relationship through which self-directed
trading may be conducted, subject to applicable
restrictions.



B)

4.5.

4.6.

4.7.

4.8.

Servicii si Relatii de investitii pentru care
Banca nu ofera consultanta

Intr-o astfel de relatie, Banca oferd Clientului
posibilitatea de a realiza tranzactii cu produse de
investitii:

a) pentrucare Bancanuoferdconsultanta sau

b) special solicitate de Client si pentru care
Banca nu a fdcut a furnizat consultanta
Clientului. O astfel de Relatie oferad acces la
unnumdr redus de produse fatd de o Relatie
de investitii pentru care Banca ofera
consultanta. Banca poate primi un comision
pentru executarea unor astfel de tranzactii.
Banca nu ofera servicii de evaluare a
portofoliilor avand Tn vedere natura acestei
relatii de investitii. Pe langd informatiile cu
privire la datele personale, profilul de risc al
Clientului poate contine doar informatii
legate de nivelul de cunostinte si experienta
pentru a stabili gama de produse de
investitii ce poate fi oferitd Clientului.

Bancafsirezerva dreptul (findnd cont de prevederile
legilor si regulamentelor aplicabile) de a refuza
executarea unei tranzactii solicitate de Client Tn
cazul in care aceasta considerd cd nivelul de
cunostinte si experienta al Clientului este insuficient
(sau in cazul in care Clientul a furnizat insuficiente
informatii pentruadeterminanivelul de cunostinte si
experienta cu privire la o anumitd tranzactie) si nu
permite Clientului sd inteleaga Tn mod clar riscurile
asociate respectiveitranzactii.

Serviciile care sunt oferite fara consultantd de
investitii includ tranzactii cu Instrumente financiare
pe contul Clientului doar ca urmare a Ordinelor
acestuia, sub rezerva restrictiilor agreate prin
prezentele CGSlsau Contractul specific.

in situatiile Tn care Banca executd Ordinele
Clientului:

a) Banca este obligatd sd crediteze Conturile
Clientului cu Instrumentele financiare
cumpdrate sau sumele de bani primite n
urma vanzadrii (dupd caz) numai daca Banca
a primit respectivele Instrumente
financiare sau sume de bani (dupd caz)dela
contrapartida Clientului Tn tranzactia
respectiva;

Orice sume pe care Banca le primeste cu
privire la o anume tranzactie vor
reprezenta doar o suma de bani pe care
Banca o datoreazd Clientului pana cand o
pldteste sau datoria se stinge altfel, fara ca
Banca sa aibd vreo obligatie fiduciard n
legdturd curespectivele sume de bani;

Banca poate, fdard a fi insa obligatd sd facd
acest lucru, sd deconteze obligatiile
Clientului Tn cadrul unei tranzactii chiar
dacad nu a primit de la Client fondurile sau
Instrumentele financiare relevante. Este

b)

o)

_‘n_

B)

4.5.

4.6.

4.7.

4.8.

Services provided with no investment
advice and Non-Advised Investment
Relationships (No Recommendations,
Advice or Solicitations)

In a Non-Advised Investment Relationship, the Bank
provides the Client with access to investments
products:

a) solely for the execution of non-advised or

b) unsolicited transactions pertaining to a
more limited range of products than are
available in an Advised Investment
Relationship. The Bank may receive a fee in
connection with the execution of such
transactions. Portfolio reviews and
portfolio assessments are not provided
given the nature of the investment
relationship. The Client profile for a Non-
Advised Investment Relationship, in
addition to personal information, may
consist only of information related to the
Client product-category knowledge and
experience so as to establish the range of
products available to the Client.

The Bank retains the right (subject to applicable laws
and reqgulations) to refuse to execute a client-
requested transaction if the Bank deems that the
Client has insufficient knowledge and experience (or
has provided insufficient information to be able to
determine knowledge and experience with respect to
the transaction) to clearly understand the risks
associated with the respective transaction.

The Service for which no investment advice is
provided includes transactions with financial
instruments on Client's account based only on the
Client's Orders, subject to the limitations agreed
uponinthese ISGT&C or Special Contract.

When executing the Client's Orders:

a) The Bank must credit the Financial
Instruments or amounts collected upon sale
(if any) into the Client's Accounts only after
the Bank received such Financial
Instruments or amounts (if any) from the
Client's counterparty inthe transaction;

b) Any amounts received by the Bank from a
particular transaction shall only qualify as
the Bank's debt towards the Client until
such debt is actually paid or redeemed in
other way, and the Bank shall have no
fiduciary obligation in connection to such
amounts;

The Bank may, without being obliged to,
clear the Client's liabilities in a transaction
even if it did not receive the necessary
funds or financial instruments from the
Client. The Client must ensure that the

o)



4.9.

4.10.

C)
4.11.

4.12.

obligatia Clientului sa asigure ca o
tranzactie este executata conform
termenilor si condtiilor acesteia si in cazul
in care Banca a decontat obligatiile
Clientului, acesta trebuie sa pldateasca
sumele de banisau sa livreze Instrumentele
financiare Banciiimediat, si

Clientul autorizeazda Banca sd Tincheie
tranzactii pe contul Clientului prin brokeri,
dealeri, agenti, subcustozi, depozitari,
burse, sisteme de clearing si contrapartide
in conformitate cu practicile obisnuite ale
Bancii. Oricare dintre aceste persoane
poate fi o entitate Citigroup sau un angajat
sau agent al unei astfel de enitati. Banca va
exercita o diligenta rezonabild in selectarea
acestor persoane, dar nu va firdspuzdtoare
pentru actiunile sau inactiunile acestora
sau pentru orice fel de daune suferite de
Client, cu exceptia cazului Tn care se
dovedeste cd Banca nu a depus diligente
rezonabile Tn selectarea respectivelor
persoane.

Banca poate agrega Ordinul Clientului cu ordinele
sale sau ale altor clienti Tn cazul Tn care in mod
rezonabil considerd cd agregarea nu va dezavantaja
clientii ale cdror ordine sunt agregate, dar Clientul
intelege si este de acord cd uneori o astfel de
agregare poate fi dezavantajoasa pentru Client in
relatie cuun Ordin sau altul.

d)

Banca nu va fi raspuzatoare daca o tranzactie este
intarziatd sau nu poate fi efectuata din cauza unor
circumstante care nu se afld sub controlul Bancii.

Responsabilitati

Responsabilitatile Clientului: Va firesponsabilitatea
Clientului sd actualizeze informatiile furnizate Bancii
cu privire la profilul de risc, inclusiv modificdri privind
obiectivele de investitii sau toleranta la risc. Clientul
trebuie sa citeasca toate materialele, avertismentele
si confirmarile si sa contacteze Bancherul Personal
pentru orice informatii suplimentare. Clientul trebuie
sa investeascd numai in produse de investitii si sd
semneze documente pe care le Intelege pe deplin.
Chiar dacd investitiile realizate de Client pot avea ca
baza consultanta oferitd de Bancad, Clientul este
singurul responsabil pentru orice decizie de investitii.

Responsabilitatile Bancii: Ca parte a serviciilor
oferite, din timp in timp, Banca poate furniza
Clientului informatii cu caracter general privind
produse de investitii. n acest sens, vd rugdm s aveti
invedereurmadtoarele:

a) Informatiile furnizate de Banca cdtre Client
nu reprezintd neapdrat consultanta de
investitii. Tn momentul in care Banca va
recomanda tranzactii sau produse de
investitii specifice Clientului, Banca va
informa Clientul ca atare; Clientul nu este
obligat sa accepte consultantd sau
tranzactiile recomandate de Banca.
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4.9.

4.10.

transaction is executed according to the
applicable terms and conditions and he/she
must promptly pay the amounts or deliver
the Financial Instruments to the Bank in the
event that the Bank cleared the Client's
liabilities, and

The Client authorizes the Bank to make
transactions on Client's behalf through
brokers, dealers, agents, sub-custodians,
depositories, exchange facilities, clearing
systems and counterparties in compliance
with the Bank's reqular practices. Any of
these persons may be a Citigroup entity or
the employee or agent of such entity. The
Bank shall take the reasonable diligence in
selecting these persons, without being
liable however for their actions or
omissions or for any damage caused to the
Client, except when the Bank is found quilty
of insufficient care in selecting such
persons.

d)

The Bank may aggregate the Client's Order together
with its orders or orders of other clients if it
reasonably thinks that such aggregation shall not
create an inconvenience to the clients whose orders
are aggregated and the Client understands and
agrees that such aggregation may sometimes
disadvantage the Client in relation to one Order or
another.

The Bank shall not be liable for transactions delayed

or not executed due to circumstances beyond its
control.

C) Responsibilities

4.11.

4.12.

Responsibilities of the Client: It will be Client's
responsibility to update the information provided to
the Bank in relation to the Client profile, including
changes to investment objective and risk tolerance.
The Client must read all materials, disclosures and
confirmation statements and contact his/her
Relationship Professional if he/she has any questions.
The Client must only invest in products and sign
documents that he/she fully understands. Although
the Client may make investment decisions based on
guidance or recommendations provided by the Bank,
the Client is solely responsible for any investment
decision.

Responsibilities of the Bank: As part of its services,
the Bank may from time to time provide the Client
with general information on various investments.
Please note the following in such situations:

a) The information the Bank will provide the
Client with does not necessarily constitute
investment advice. When the Bank
recommends specific investment products
or transactions to the Client, the Bank will
inform the Client; the Client is not obliged
to accept any such advice or
recommendation.



5.
5.1.

5.2.

b) Clientul trebuie sd realizeze numaiinvestitii
pe care le intelege si care sunt consistente
cu circumstantele sale financiare,
obiectivele de investitii, toleranta la risc si
nivelul de cunostinte siexperientad.

c¢) In cazul in care Clientul doreste informatii
suplimentare cu privire la un anumit produs
de investitii, Clientul este sfatuit sd ia
legdtura cuBancherul sdu Personal.

d) Tn cazul Tn care Clientul necesits
consultantd juridicda sau fiscald, Banca
recomandd Clientului sa apeleze la
consultanti juridici si/sau fiscali
independenti.

(e) Toate deciziile cu privire la portofoliul de
investitii vor fi ale Clientului. Tn momentul in
care Clientul va lua o decizie de investitie (la
Banca sau la o oricare institutie financiard),
Banca va aminteste ca pozitiile concentrate
reprezintda un element important de
analizat. Aceste pozitii pot fi definite ca fiind
investitia Tntr-un singur instrument
financiar, expunerea cu privire la un singur
emitent sau o anumita clasd de instrumente
financiare. Nu existd un model standard sau
un anumit procent maxim cu privire la
expunerea intr-un anumit instrument sau
clasa de instrumente financiare care sa fie
potrivit tuturor investitorilor. Pozitiile
concentrate pot aduce un risc mai mare in
portofoliul Clientului fatd de o abordare
bazatd pe diversificarea investitiilor n
diferite instrumente financiare siemitenti.

f) Banca nu va furniza servicii de investitii
discretionare, decat in cazul in care ambele
parti Tsi vor da acordul in scris. Tnainte de
executarea oricdrei astfel de tranzactii, Citi
va solicita autorizarea din partea
Dumneavoastrda pentru executarea
instructiunii.

CLASIFICAREA CLIENTILOR

Cu exceptia cazului In care Banca a notificat
Clientului o altd clasificare, toti clientii persoane
fizice cdrora Banca le furnizeaza Servicii de investitii
sunt clasificati drept ,.clienti de retail” in intelesul
Legislatiei aplicabile.

Clientul poate solicita Tn scris sa fie Tncadrat in
categoria clientilor ,,profesionali” sau ,,contraparti
eligibile” (In Tntelesul Legislatiei aplicabile), n
general sau pentru un anumit Serviciu de investitii,
Instrument financiar sau tranzactie. In acest caz
Banca va proceda conform Legislatiei aplicabile si va
prezenta Clientului riscurile la care se expune prin
renuntarea la gradul mai mare de protectie oferit de
reqgulile de conduitd aplicabile clientilor de retail, fara
afiTnsd obligatd sa accepte solicitarea Clientului.
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5.
5.1.

5.2.

b) The Client should only make investments
that he/she understands and that are
consistent with his/her financial
circumstances, investment objectives, risk
tolerance and investment knowledge and
experience.

If the Client has questions relating to a
specific investment, he/she should speak
with his/her Relationship Professional.

o)

d) If the Client requires legal or tax counsel,
the Bank recommends that he/she consults
his/her own independent legal and tax
advisors as necessary.

e) AllClient investment decisions are solely to
be undertaken by the Client. When taking
any investment decision (whether at the
Bank or elsewhere) the Client should always
bear in mind that concentration is an
important element to consider. A
concentrated position may be defined as
the significant presence of a single security,
securities of a single issuer or a certain
class of security in an investor's portfolio.
No single guideline or maximum percentage
of a particular security or class of securities
suits all investors. Concentrated positions
may entail greater risks than a diversified
approachtosecurities andissuers.

f) Unless otherwise agreed and the Bank has
Client's written authorization, the Bank will
not have any discretionary trading
authorization for the Client. The bank will
seek Client's authorization first before
executingany transaction.

CLIENT CLASSIFICATION

Unless the Bank classified otherwise the Client, all
individual clients who benefit of Bank's Investment
Services are deemed to be 'retail clients' under the
Applicable Law.

The Client may submit a written request to be
classified as 'Professional Client' or 'Eligible
Counterparty' (within the meaning of the Applicable
Law) ingeneralinrelation to a particular Investment
Service, Financial Instrument or Transaction. In this
case, the Bank shall proceed according to the
Applicable Law and inform the Client of the risks
he/she may be exposed to by waiving the higher
protection offered under the code of conduct
applicable to retail clients, without being obliged
however to admit the Client's request.



6.
6.1.

6.2.

6.3.

7.1.

7.2.

CONTURILE CLIENTULUI
Conturile Clientului sunt:

a) Conturi de numerar, asa cum sunt acestea
descrise in Articolul 1.2 din Conditiile
generale de afaceri. Cu exceptia cazului in
caren CGSl sauintr-un Contract specific se
prevede altfel, relatiile legale dintre Banca
si Client cu privire la Conturile de numerar
vor fi guvernate exclusiv de Conditiile
generale de afaceri.

b) Contuldeinvestitii.

Folosirea Conturilor in afara activitatii
profesionale

Conturile si Serviciile de investitii nu pot fi folosite de
catre Client Tn scopul activitdtii sale comerciale,
industriale sau de productie, artizanale oriliberale.
Blocarea Contului de investitii

Banca poate bloca folosirea oricdrui Cont de
investitii al Clientului dacd are temeiurirezonabile sa
considere ca:

a) respectivul Cont este folosit de catre Client
in scopul activitdtii sale comerciale,
industriale sau de productie, artizanale ori
liberale,

b) existd o disputd asupra proprietatii
Instrumentelor din Cont,

¢) Clientul adecedat sauadevenitincapabil,

d) o instructiune referitoare la respectivul
Cont nu a fost data de cdtre Client sau in
numele acestuia,

e) este obligatd sa procedeze astfel caurmare

a unei dispozitii legale sau a unei autoritdti
competente,

si nu va fi responsabilad fatd de Client sau fata de o
terta persoand pentru niciun fel de pierdere (inclusiv
vreun castig nerealizat) rezultatd din blocarea de
catre Bancd a folosirii unui Cont in conformitate cu
acest articol.

AVERTISMENTE PRIVIND RISCURILE
ASOCIATE SERVICIILOR DE INVESTITII
SI INSTRUMENTELOR FINANCIARE

Instrumentele financiare nu sunt considerate
depozite bancare si ca atare, cu exceptia cazului in
care se precizeaza expres si explicit altfel Tn vreun
document cu fortd obligatorie (e.g. prospect),
investitiile Tn, sau detinerile de, Instrumente
financiare nu sunt asigurate sau garantate de cdtre
Bancd, afiliatii acesteia, de vreun stat sau vreo
schemad de garantare adepozitelor bancare.

Clientul este obligat ca inainte de a incheia un
Contract specific sa citeascd toatda documentatia
aferenta pusa la dispozitie de cdtre Banca (inclusiv
avertismentele privind riscurile generale sau
specifice) si sd evalueze riscurile asociate investitiei
nrespectivele Instrumente financiare.
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7.1.

7.2.

CLIENT ACCOUNTS
Client Accounts are:

a) Cash Accounts as describedin Section1.2 of
the General Business Terms and Conditions.
Unless stipulated otherwise in the ISGT&C
or Special Contract, the relationship on
Cash Accounts between the Bank and the
Client shall be exclusively governed by the
General Business Terms and Conditions.

b) Investment Account.
Use of Account for Non-professional Purposes

Investment Accounts and Services shall not be used
by the Client for own commercial, business or
production, handicraft or freelance activities.

Investment Account Blocking

The Bank may block the use of any Investment
Account of the Client if it reasonably suspects that:

a) the Client uses such Account in its own
commercial, business or production,
handicraft or freelance activities,

b) the ownership of the instruments in the
Accountis subject todispute,

c) the Client passed away or has become
disabled,

any instruction onthe Account has not been
given by the Client or on Client's behalf,

d)

e) it is required to do so by a regulatory
disposition or instruction of a competent
authority,

and shall not be held liable towards the Client or third
party for any kind of loss (including loss of profit)
caused by the blocking by the Bank of the Account in

compliance with the terms of this section.

WARNING OF RISKS ASSOCIATED TO
INVESTMENT SERVICES AND
FINANCIAL INSTRUMENTS

Financial Instruments do not qualify as bank
deposits; therefore, unless openly and expressly
stated in other binding document (e.g. prospectus),
investments in or holdings of Financial Instruments
are not insured or guaranteed by the Bank and its
affiliates in any country or by any state or deposit
guarantee scheme.

Before signing any Special Contract, the Client must
carefully examine all related documents provided by
the Bank (including warnings of general or special
risks) and assess the risks of investing in those
particular Financial Instruments.



7.3.

8.1.

Tnainte de Tncheierea unui Contract specific, Banca
va prezenta Clientului informatii cu privire la
caracteristicile principale ale Instrumentelor
financiare cu privire la care Banca va furniza
Clientului Servicii de investitii si riscurile asociate
investitiilor in respectivele Instrumente financiare.
Aceste informatii nu vor constitui o consultanta de
investitii furnizatd de cdtre Bancd in considerarea
persoanei Clientului sau o recomandare de arecurge
la un anumit Serviciu de investitii ori de ainvestiintr-
un anumit Instrument financiar sau de a ncheia o
anumitd tranzactie si Clientul Tntelege cad in situatia
in care nu este sigur ca ainteles pe deplin vreuna din
respectivele informatii este incurajat de cdtre Banca
sa apeleze la consultanti legali sau de investitii
independenti si in final, dacd nu a inteles pe deplin
si/sau nu este dispus sd fsi asume mecanismul si
riscurile aferente Serviciilor de investitii,
Instrumentelor financiare sau  tranzactiilor
respective, sa nuinvesteasca.

EVALUAREA ADECVARII SI
CARACTERULUI CORESPUNZATOR

Pentru ca Banca sd poata oferi servicii de investitii
Clientilor, aceasta poate solicita Clientului
furnizarea de informatii cu privire la situatia
financiara personala si nivelul de cunostinte si
experientd astfel Tncat Banca sd poatd respecta
prevederile legale aplicabile (de exemplu, obligatia
de a stabili daca un anumit produs sau serviciu este
potrivit Clientului). In cazul in care Clientul nu va
furniza aceste informatii Bancii sau in cazul in care
Banca considerd informatiile furnizate sunt vechi,
false sau incomplete, Banca nu este obligata sa
furnizeze Clientului servicii de investitii.

Avertisment privind eventuala imposibilitate de
evaluare a gradului de adecvare a Serviciilor de
investitii si/sau Instrumente financiare
Tn cazul in care consultanta de investitii sau
administrarea portofoliului fac parte din Serviciile de
investitii oferite de cdtre Bancd, aceasta poate
solicita Clientuluiinformatii cu privire la

a) cunostintele si experienta Clientului in
domeniul investitiilor financiare specifice
tipului Instrumentului financiar sau
Serviciuluide investitii,
situatiafinanciard a acestuiasi

obiectivele sale investitionale, in scopul de
a stabili daca un Serviciu de investitii sau un
Instrument financiar este adecvat
Clientului. Tn cazul in care Clientul nu
furnizeazd Bancii informatiile solicitate sau
nu le actualizeazd atunci cdnd nu mai sunt
corecte sau acestea sunt insuficiente ori
incorecte, Banca poate fi pusa in situatia de
a nu putea evalua daca respectivele

b)
o)
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8.1

Before executing any Special Contract, the Bank
shall inform the Client with information of the main
particularities of the Financial Instruments in
relation to which the Bank shall provide Investment
Services to the Client, as well as of the risks of
investing in those particular Financial Instruments.
Such information shall not be considered as
investment advice provided by the Bank in
consideration of Client's person or as a
recommendation to choose a particular Investment
Service or to invest in a particular Financial
Instrument or to enter into a particular transaction.
In the event that the Client is not sure of having
completely understood the information provided,
the Client understands that he/she would be
encouraged by the Bank, to talk to a legal advisor or
independent investment consultant and finally not to
invest anything if he/she did not fully grasp the
information and/or he/she is not willing to assume
the mechanism and risks of the Investment Services,
Financial Instruments or Transactions in question.

ASSESSING SUITABILITY AND
APPROPRIATENESS

Inorder forthe Bank to be able to provide investment
services to the Client, the Bank may require the
Client to provide information relating to
himself/herself, his/her personal circumstances and
his/her investments knowledge and experience in
order for the Bank to comply with its obligations
under applicable law and regulation (such as, for
example, our obligations in certain circumstances to
assess whether a product or service is appropriate
for the Client). If the Client fails to provide the Bank
with such information as required, or if the Bank
believes that the information provided is out of date,
inaccurate or incomplete, the Bank will not be
required to provide the Client with investment
services.

Warning regarding the impossibility to asses the
suitability of Investment Services and/or Financial
Instruments.

If investment advice or portfolio management are
part of the Investment Services provided by the
Bank, the latter may ask the Client information about

a) the Client's level of knowledge and
experience in the field of financial
investments that is applicable to the
Financial Instrument or Investment Service,

b) the Client's financial standing and

c)the Client's investment objectives, in order
to see whether the Investment Service or
Financial Instrument fits the Client's profile.
If the Client fails in providing the required
information to the Bank or in updating the
information when it is no longer accurate or
if such information is incomplete or
inaccurate, the Bank may not be able to
assess whether the concerned Financial



8.2.

8.3.

Instrumente financiare si/sau Servicii de
investitii sunt adecvate pentru Client si, in
consecintd, de a nu le va putea pune la
dispozitia Clientului. Legislatia aplicabild
interzice furnizarea de consultantda de
investitii sau servicii de administrare a
portofoliului Tn cazul In care Banca nu
obtine informatiile necesare stabilirii
caracterului adecvat al Serviciului de
investitii si/sau Instrumentului financiar
respectiv si Banca nu va avea nicio
raspundere legatd de nefurnizarea de cdtre
Client a informatiilor necesare sau cu
privire la orice actiune sau inactiune a
Bancii ca urmare a nefurnizariiinformatiilor
respective.

Avertizare privind eventualul caracter
necorespunzdator al unui Serviciu de investitii si/sau
Instrument financiar.

Tn cazul furniz&rii de Servicii de investitii altele decat
consultanta de investitii sau administrarea
portofoliului, Banca poate solicita Clientului
informatii necesare privind cunostintele si
experienta acestuia Tn domeniul investitiilor
financiare specifice tipului Instrumentului financiar
sau Serviciului de investitii oferit sau solicitat, astfel
incat Banca sa fie Tn mdsurd sd evalueze dacd
Serviciile de investitii sau Instrumentele financiare
avute n vedere sunt potrivite profilului Clientului. Tn
cazul in care Clientul nu furnizeaza Bancii
informatiile solicitate sau Tn cazul Tn care Banca
determind ca respectivele Servicii de investitii si/sau
Instrumente financiare nu sunt potrivite profilului
Clientului, Banca va putea (fard a fiTnsd obligatd sd o
facd) furnizarespectivul Serviciu sau poate incheia o
tranzactie numai Tn cazul Tn care Clientul solicita
expres acest lucru si fard ca Banca sd aibd in acest
cazniciordspundere.

Avertisment cu privire la simpla executare a
ordinelor referitoare la Instrumentele financiare
non-complexe:

Tn cazul in care Banca furnizeazd Servicii de investitii
constdnd doar in executarea si/sau preluarea si
transmiterea ordinelor Clientului cu privire la
Instrumente financiare non-complexe (actiuni
admise la tranzactionare pe o piatd reglementata,
instrumente ale pietei monetare, obligatiuni sau alte
titluri de creantd, cu exceptia acelor obligatiuni sau
titluri de creantd care reprezinta activul suport al
instrumentului financiar derivat, titluri de participare
ale organismelor de plasament colectiv si alte
instrumente similare), Banca va solicita Clientului cel
putin informatii privind cunostintele si experienta
Clientului in domeniul investitiilor financiare
specifice tipului Instrumentului financiar sau
Serviciului de investitii. Clientul intelege cd nu poate
beneficia de protectia corespunzdtoare prevazutd de
regulile de conduita impuse de Legislatia aplicabilg,
care prevdd evaluarea gradului de adecvare si
caracterului corespunzdtor ale Serviciului de
investitii sau Instrumentului financiar in acest caz.
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8.2.

8.3.

Instruments and/or Investment Services
are suitable for the Client and consequently
not to be able to provide it to the Client. The
Applicable Law prohibits the provision of
investment advice or portfolio management
services if the Bank does not get the
required information to assess the
suitability of the Investment Service and/or
Financial Instrument in question. The Bank
shall not be liable at all for the impossibility
to provide the Client with the necessary
information or for any action or omission of
the Bank resulting from such impossibility
toprovide information.

Warning regarding the likely lack of appropriateness
of the Investment Service and/or Financial
Instrument.

If the Bank provides other Investment Services than
investment advice or portfolio management
services, it may ask the Client information about
his/her level of knowledge and experience in the
financial investment matters specific to the provided
or proposed type of Financial Instrument or
Investment Service that would enable the Bank to
decide whether the Investment Services or Financial
Instruments of concern are appropriate for the
Client's profile. If the Client fails in providing the
required information or if the Bank finds that the
proposed Investment Services and/or Financial
Instruments are not fit for the Client, the Bank may
only provide (without being forced to do so) the
concerned Service or execute a Transaction if
explicitly requested so by the Client, in which case
the Bank shall be released of any liability
whatsoever.

Warning regarding the simple execution only
transactions related to Non-Complex Financial
Instruments:

If the Investment Services provided by the Bank only
consists in the executing and/or processing and
transmission of Client's orders relating to Non-
Complex Financial Instruments (shares admitted to
trading on a reqgulated market, money market
instruments, bonds or other debt securities, except
for the bonds or debt securities representing the
underlying asset of the derivative instrument, unitsin
collective investment undertakings and other similar
instruments), the Bank will require from the Client at
least information regarding level of knowledge and
experience in the financial investments relating to
the proposed type of Financial Instrument or
Investment Service. The Client understands that
he/she cannot benefit of the protection ensured by
the code of conduct from the Applicable Law which
requires the assessment of the adequacy and
appropriateness of the Investment Services or
Financial Instrumentin this particular case.



9.
9.1

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

ORDINE

Cu exceptia cazuluiin care CGSI, Contractul specific
sau Legislatia aplicabila prevad altfel, Clientul poate
transmite Bdncii Ordine prin orice mijloace de
comunicare.

Tn absenta unei conventii contrare, Banca va executa
toate Ordinele pe care Tn mod rezonabil le poate
considera ca fiind date de cdtre Client sau de cdtre
orice persoand Tmputernicitd sd actioneze in numele
Clientului, fara a fi tinutd a verifica legitimitatea,
puterile sau identitatea persoanei care a emis sau
este consideratd a fiemis Ordinele.

Banca are dreptul ca, in cazul in care Tn mod
rezonabil considerd potrivit sd faca acest lucru (de
exemplu Tn cazul in care Ordinul nu este clar si
inteligibil, pare a ficontrar sau nu estein mod evident
permis de lege, pare a ficontradictoriu cu alte Ordine
ale Clientului):

a) sd ceard Clientului, Tnainte de a lua n
considerare Ordinul, sa confirme Ordinul in
scris sau Intr-o altd forma aleasd de cdtre
Bancd,

sa ia, pe cheltuiala Clientului, orice alte
masuri pe care le considerd necesare sau
potrivite pentru a proteja drepturile Bancii
sau ale Clientului. Cu exceptia cazului n
care Legislatia aplicabild prevede altfel,
Banca nu este obligata sd accepte Ordinele
Clientului sau sd motiveze refuzul de a
accepta Ordinulintr-un astfel de caz.

Tn cazulin care dup& receptionarea unui Ordin Banca
estimeaza Tn mod rezonabil cd nu este posibild
executarea luiintr-un interval de timp acceptabil sau
ca este Tn interesul Clientului sa nu procedeze la
executarea acestuia, Banca poate amana inceperea
executdrii Ordinului padnad cand Banca apreciaza in
mod rezonabil ca este posibil (sau este in interesul
Clientului) sd dea curs Ordinului sau poate notifica
Clientul de refuzul sdu de executa Ordinul respectiv.

Tn cazul Tn care Clientul doreste s& schimbe sau sa
anuleze un Ordin trebuie sa o facd in limitele de timp
agreate sau, in lipsa unor astfel de limite de timp,
intr-un timp care sd permitd Bdncii sa primeascad
instructiunea de modificare sau anulare si sa o
execute sin orice caz Tnainte ca Banca sa fi inceput
executarea Ordinului initial (de exemplu, Thainte ca
tranzactia, Instrumentele financiare sau sumele
bdnesti sd fi fost notificate unei terte persoane sau,
dupd caz, puse ladispozitia acesteia).

Tn cazul in care Clientul transmite un Ordin recurent
(,,stand-by"), orice astfel de ordin va produce efecte
pand cand Banca primeste de la Client o revocare
scrisd a Ordinului stand-by sau un Ordin care 1l
inlocuieste (si care este identificat In mod clar in
acest fel).

Tn cazulin care Clientul transmite o instructiune care
doar confirmd un Ordin precedent va trebui sd
specifice expres si clar acest lucru, In caz contrar
Banca fiind Tndreptatita sa il considere un Ordin nou
sisdilexecute caatare.

b)
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9.
9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

ORDERS

Unless stipulated otherwise in these ISGT&C, the
Special Contract or Applicable Law, the Client may
submit Orders to the Bank by any communication
channel.

Unless agreed otherwise, the Bank shall execute all
Orders that the Bank may reasonably deem to have
been given by the Client or by any person authorized
to act on Client's behalf, without being compelled to
check the legitimacy, powers or identity of the
person who gave or is thought to have given the
Orders.

The Bank is entitled, if it reasonably thinks fit (e.q.
when the Order is not clear and coherent, seems to
oppose to or is not clearly admitted under the law,
seems to be inconsistent with other Orders of the
Client) to:

a) ask the Client, before considering the
Order, to confirm the Order in writing or by
any other means instructed by the Bank,

b) take any other measure, on Client's
account, that it may think necessary or fit to
protect the Bank's or Client's rights. Unless
stipulated otherwise in the Applicable Law,
the Bank is not bound to accept the Client's
Ordersortojustifyitsrefusaltodo so.

If the Bank reasonably anticipates after receiving an
Order that it cannot execute such Order within a
reasonable time or that it is in the Client's best
interest not to execute the Order, the Bank may
postpone such execution until the Bank may
reasonably consider that the execution of such
Order is likely (or in the Client's interest) or it may
notify the Client of its refusal to execute.

If the Client intends to change or cancel an Order,
he/she must do it within the time limits agreed or,
failing such limits, within such reasonable time span
that would allow for the Bank to receive the Client's
modification or cancellation instruction and to
execute it, however not before the Bank proceeded
to executing the initial Order (e.g. before the
Transaction, Financial Instruments or amounts have
been notified or possibly provided toathird party).

If the Clients gives a stand-by Order, such Order shall
be binding until the Bank receives a written
cancellation of the stand-by Order or a replacing
Order (which is clearly identified as such) from the
Client.

If the Client gives an instruction which only confirms
the previous Order, then he/she must clearly and
explicitly indicate this; otherwise, the Bank is entitled
to consider this instruction as a new Order and to
executeditas such.



9.8.

9.9.

9.10.

10.

1.

1.1,

Banca va procesa numai Ordinele Clientului primite
de catre Banca intr-o Zi lucratoare, in intervalul de
timp stabilit pentru un anumit Serviciu de investitii
sau Instrument financiar (sau, in cazul in care un
astfel de interval de timp nu a fost agreat sau
comunicat de catre Bancd Clientului, intre 9.00 AM si
4.00 PM (ora Bucurestiului). Ordinele care cuprind
un element de extraneitate (de exemplu
Instrumentul financiar se tranzactioneaza pe o piatd
situatd Tn afara Romaniei) vor fi executate numai in
zilele in care bancile sau alte institutii ale pietelor
financiare sau de capital relevante sunt deschise
pentru afaceriin fiecarele dintre tarile implicate.
Executarea Ordinelor in afara unei piete
reglementate sau unui sistem alternativ de
tranzactionare:

Tn cazul in care executarea unui Ordin cu privire la
care Banca poate fi supusd unei obligatii de a obtine
cele maibunerezultate posibile pentru Client poate fi
facutd Tn afara unei piete reglementate sau unui
sistem alternativ de tranzactionare, Banca nu va
executa acel Ordin Tn afara pietei reglementate sau
sistemului alternativ de tranzactionare decat n
mdsura Tn care Clientul si-a dat acordul expres ca
Ordinul sd fie executatTn acest fel.

Inregistrarea convorbirilor telefonice:

Clientul este de acord cd Banca poate proceda la
inreqgistrarea convorbirilor telefonice, fara niciun
avertisment (cu exceptia cazului in care legislatia
aplicabilda impune un avertisment prealabil), in scopul
de a evidentia termenii si conditiile tranzactiilor sau
orice alte informatii relevante pentru o tranzactie.
Astfel de Tnregistrdri sunt proprietatea Bdncii si
Clientul este de acord cd ele vor constitui, in mdsura
maximd permisa de Legislatia aplicabild, o proba
concludentd a Ordinelor sau tranzactiilor.

POLITICA DE EXECUTARE A
ORDINELOR

Banca va executa Ordinele Tn conformitate cu
Politica de executare a Ordinelor. Politica de
executare a Ordinelor a fost pusd la dispozitia
Clientuluisiacesta este de acord caBanca sd execute
Ordinele Tn conformitate cu aceasta. Orice
modificare importantd adusa Politicii de executare a
Ordinelor va fitrimisa ClientuluiTnainte de intrareain
vigoare, fie prin postd, fie prin email, dacd acest ultim
mijloc de comunicare a fost convenitintre parti.

TRANSFERUL INSTRUMENTELOR
FINANCIARE

Clientul poate transfera oricand toate sau o parte din
Instrumentele financiare aflate in Contul sdu, iar
transferul sau livrarea acestora se va face pe costul
Clientului, fara o intarziere nejustificatd, in baza
Ordinului Clientului sau, dupa caz, contra confirmarii
de primire a Clientului.
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9.8.

9.9.

9.10.

10.

1.

n.1.

The Bank shall only process the Client's Orders
received in a banking day during the reqgular work
hours set for a particular Investment Services or
Financial Instrument (or between 9.00 AM and 4.00
PM Bucharest time if no such time limits have been
agreed or notified by the Bank to the Client). Orders
containing an extraneous element (e.qg. the Financial
Instrument is traded on a marketplace outside
Romania) shall only be executed during the days
when banks or other institutions on the financial
markets are open for business in each of the
countriesinvolved.

Execution of Orders off the requlated markets or
multilateral trading facilities:

If an Order for which the Bank has the best execution
duty towards the Client may be executed outside the
regulated market or multilateral trading facility, the
Bank shall only perform such execution outside the
reqgulated markets or multilateral trading facility
with the Client's express consent todo so.

Recording of phone calls:

The Client agrees that the Bank may proceed to
record phone calls without notice (unless the
Applicable Law requires a prior warning) in order to
establish the terms and conditions on transactions
or any other kind of information that is relevant for
the transaction. Suchrecordings are Bank's property
and the Client agrees that it may constitute, to the
maximum extent permitted by the Applicable Law, as
substantial proof relating to Orders or Transactions.

ORDER EXECUTION POLICY

The Bank shall execute Ordersin compliance with the
Order Execution Policy. The Order Execution Policy
has been provided to the Client and the Client agrees
that the Bank shall execute Orders according to this
Policy. Any major amendment to the Order
Execution Policy shall be notified to the Client before
its effective date, whether by reqular mail or possibly
by e-mail, if such communication channel has been
accepted by the Parties.

TRANSFER OF FINANCIAL
INSTRUMENTS

The Client may at any time transfer all or a part of the
Financial Instruments from his/her Account. Their
transfer or delivery shall, without unreasonable
delay, take place at the Client's expenditure and
according to the Client's Order or possible against
the Client's acknowledgement of receipt, as
appropriate.



1.2.

11.3.

1.4.

12.

13.
13.1.

13.2.

13.3.

Clientul intelege si este de acord cd lichidarea unor
portofoliimari sau lichidarea portofoliilor de catre un
numadr de detindtori Tn acelasi timp poate afecta in
mod negativ pretul care poate fi obtinut la vanzarea
Instrumentelor financiare respective, in special in
cazulin carelichiditateatn piatd, este limitatd.

Clientulintelege si este de acord cd anumite tipuride
investitii, potrivit naturii lor, nu pot fi transferate
decat in anumite momente sau cu anumite restrictii
(de exemplu investitiile n titlurile de participare n
organisme de plasament colectiv care permit
lichidarea detinerilor numaiin anumite perioade).

Tn cazulin care Banca executd Ordinele Clientilor prin
terte pdrti, astfel de terte parti pot impune restrictii
asupra abilitdtii Clientului de a transfera investitiile
(de exemplu prin impunerea anumitor praguri
minime) si Banca nu va avea nicio raspundere dacd
urmare a unor astfel de restrictii nu va putea executa
tranzactia respectiva Tn conformitate cu Ordinele
Clientului.

COMPENSAREA BILATERALA PE
BAZA NETA (NETTING)

Tn cazul in care Clientul are doud sau mai multe
tranzactii in curs, Tn mdsura in care este posibild
compensarea bilatereala pe baza neta (,netting"),
Banca poate proceda la o astfel de compensare siva
deconta cu Clientul balanta neta a acestei operatiuni.
Orice Tmprumuturi sau alte aranjamente care dau
nastere uneiobligatii a Clientului fata de Bancad pot fi
luaten considerare pentruun astfel de netting.

EVALUAREA PORTOFOLIULUI

Periodic Banca poate trimite Clientului extrase de
cont continand evaludri ale portofoliului Clientului
(ca parte a extraselor mentionate Tn Articolul 17 din
prezentele CGSI).

Clientul intelege si acceptd cd in cazul in care un
Instrument financiar este ardtat cu o anumitd
valoare in extrasul de cont nu Tnseamnd in mod
necesar cd acea sumad de bani o va putea obtine daca
se decide sd lichideze investitia in Instrumentul
financiar respectiv.

Un extras de cont poate ardta o investitie a Clientului
intr-un Instrument financiar ca avand valoarea zero
deoarece o valoare de piatda a respectivului
Instrument financiar nu este disponibild (de exemplu
n cazul suspendadrii unor valori mobiliare de la
tranzactionare, evenimentelor de neexecutare
survenite cu privire la un emitent, etc.) Banca va
furniza Clientului, in conformitate cu prevederile
Conditiilor generale de afaceri in vigoare pentru
relatia dintre Client si Banca, lunar, un extras de cont
continand informatii cu privire la toate conturile
deschise laBanca.
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1.3.

1.4.

12.

13.
13.1.

13.2.

13.3.

The Client understands and agrees that the selling
off of large portfolios or the simultaneous selling off
of portfolios by several holders may have an adverse
impact on the price that could be obtained upon sale
of related Financial Instruments, especially when
liguidity onthe market is limited.

The Client understands and agrees that certain types
of investments, due to their nature, can only be
transferred at specific dates or under specific
limitations (e.g. when investing in units in collective
investment undertakings which may only be sold off
at specifictimes).

If the Bank executes the Clients' Orders through
third parties, such third parties may place restraints
on Client's capacity to transfer the investments (e.q.
by setting minimum thresholds) and the Bank shall
under no circumstances be held liable if it cannot
execute the transaction based on Client's Orders due
tosuchrestraints.

NETTING

If the Client has one or several transactions in
progress and if netting is possible, the Bank may
initiate the netting and clear the net balance of this
operation with the Client. Any loan or other
arrangements giving rise to a Client's obligation
towards the Bank may be considered in performing
the netting.

PORTFOLIO ASSESSMENT

The Bank may from time to time send account
statements to the Client which include assessments
of Client's portfolio (as part of the account
statements described under Section17 hereof).

The Client understands and accepts that the value
for a particular Financial Instrument indicated in the
account statement shall not necessarily be the value
he/she can obtain when deciding to sell off the
investment in such Financial Instrument.

The account statement may show zero value for the
Client's investment in a Financial Instrument
because an actual market value for such Instrument
is not available (e.g. suspension of securities from
trading, non-execution in relation to an issuer, etc).
The Bank will provide the Client with a monthly
statement covering all accounts, in accordance with
the applicable General Business Terms and
Conditions agreed between the Bank and the Client.



14.
14.1.

14.2.

14.3.

14.4.

15.
15.1.

15.2.

DECONTAREA TRANZACTIILOR

Obligatia Bancii de a deconta orice tranzactie, fie cd
actioneaza pe cont propriu fie cd actioneazd pe
contul Clientului este conditionata de primirea de
catre Bancd sau agentii acesteia (daca existd),
fnainte sau la data decontdrii, a tuturor
documentelor, Instrumentelor financiare, sumelor
de bani care trebuie livrate sau platite de cdtre Client
sauin numele acestuia.

Tn cazul in care Banca transmite Ordinele Clientului
sau executd Ordinul Clientului ca intermediar pentru
o tertd parte (afiliatd sau nu cu Banca), o astfel de
entitate va fi contrapartida Clientului in tranzactia
respectivd si va fi responsabild pentru toate
obligatiile, inclusiv decontarea, legate de respectiva
tranzactie. Intr-un astfel de caz, Clientul va suporta
integral riscul livrarii sau platii (dupa caz) de cdtre
terta parten cadrul tranzactiei. Obligatia Banciide a
livra sau pldti Clientului Instrumente financiare sau
sume de bani este conditionata de primirea de cdtre
Bancd a documentelor, sumelor de bani sau
Instrumentelor financiare (dupd caz) de la
contrapartida Clientuluiin tranzactia respectiva.

Banca poate debita Conturile Clientului cu orice
sume datorate de Client Bdncii, unei Entitati
Citigroup sau unei terte partiin urma unei tranzactii.
Banca poate credita sume de bani sau Instrumente
financiare in Conturile Clientului la data decontdrii
stabilitd contractual sau Thainte de data decontarii.
Intr-un astfel de caz, Banca va fi indreptdtitd sd
reverseze intrdrile Tn conturi si sd recupereze
sumele de bani sau Instrumentele financiare de la
Client in cazulin care, dupad o perioadd rezonabild de
timp, decontarea respectivd nu are loc. In plus,
Clientul este de acord sa transmitd Bancii orice sume
de bani sau Instrumente financiare care din greseald
sunt creditate in Conturile Clientului si autorizeaza
Bancd sd corecteze intrdrilein Conturiin acest scop.

Clientul se obligd sd pldteasca toate sumele datorate
de el Bancii la momentul Tn care sunt exigibile si, in
mdsura maximd permisd de Legea aplicabild, fard
vreo retinere sau deducere si renuntand la orice
drept de compensare (legald sau conventionald) pe
care l|-ar avea la momentul respectiv Tmpotriva
Bancii, unei Entitati Citigroup sau oricdrei terte parti.

CONFLICTEDEINTERESE

Conform Legislatiei aplicabile, Banca a instituit
politici si proceduri de gestionare a conflictelor de
interese, atatintre Bancd si Clienti cat siintre Clienti,
pe care o aplicd pentru a identifica si administra
conflictele de interese ce pot apdrea in cursul
furnizarii Servciiilor de investitii. O descriere a
Politicii Citi privind conflictele de interese a fost
primita de catre Client, este disponibild pe Pagina de
internet si mai multe detalii despre aceasta pot fi
furnizate Clientuluila cererea scrisd a acestuia.

Existd sau pot exista anumite conflicte de interese
care nu pot fi prevenite prin aplicarea Politicii Citi
privind conflictele de interese si care nu pot fi
administrate astfel incat sd nu afecteze interesele
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TRANSACTION SETTLEMENT

The Bank's obligation to settle any transaction,
whether acting onits account or on Client's behalf, is
conditional upon the receipt by the Bank or Bank's
agents (if any), before or on the settlement date, of
alldocuments, Financial Instruments and amounts to
be delivered or paid by the Client or on Client's
behalf.

If the Bank forwards the Client's Orders or executes
the Client's Orders as broker for a third party
(whether affiliated to the Bank or not), such entity
becomes the Client's counterparty in the transaction
and shall be liable for fulfilling all its obligations,
including settlement obligations, for the concerned
transaction. In this case, the Client shall fully support
the risk of delivery or payment (as appropriate) by
the third party in the transaction. The Bank's
obligationto deliver or pay the Financial Instruments
or amounts to the Client is conditional upon receipt
by the Bank of the documents, amounts or Financial
Instruments (as appropriate) from the Client's
counterpartyinthe transaction.

The Bank may debit any amounts due by the Client to
the Bank, Citigroup Entity or third party from a
transaction on the Client's Accounts. The Bank may
credit amounts or Financial Instruments onto the
Client's Accounts either on the settlement or before
the settlement date agreed under the contract. In
this case, the Bank shall have the right to reverse
account entries and recover the amounts or
Financial Instruments from the Client if the
settlementis not performed within areasonable time
span. In addition, the Client agrees to forward to the
Bank any amount or Financial Instruments which are
erroneously credited by the Bank onto the Client's
Accounts and authorizes the Bank to correct
Account entriesinthisrespect.

The Client takes the obligation to pay all amounts
owing to the Bank on the date such amounts become
due and, to the maximum extent permitted by the
Applicable Law, without any retention or deduction,
and to waive any offset right (whether legal or
conventional) that he/she might claim at the time
fromthe Bank, Citigroup Entity or third party.

CONFLICTS OF INTEREST

According to the Applicable Law, the Bank adopted
policies and procedures to manage conflicts of
interest either between Bank and Clients or among
Clients and applies such policies and procedures to
identify and manage any conflict of interest that may
arise during the provision of Investment Services.
The Client received a description of the Citi Conflicts
Policy which is also available on the Webpage. The
Bank may provide further details on this Policy at the
Client's writtenrequest.

Certain unavoidable conflicts of interest occur or
may occur following the enforcement of the Citi
Conflicts Policy which cannot be managed in such a
way to prevent the prejudice upon Client's interests.



Clientului. Situatiile Tn care astfel de conflicte de
interese apar sunt acelea in care Banca (sau o alta
entitate Citigroup):

a) tranzactioneazad Instrumentul financiar in
care a investit Clientul, un Instrument
financiar legat de acesta sau activul suport
al unui astfel de Instrument financiar, pe
cont propriu sau pe contul unei terte
persoane;

b) tranzactioneazd cu un, sau folosind
serviciile unui, broker sau alt agent care
poate fi o Entitate Citigroup, in cumpdrarea
sau vanzarea unui Instrument financiar de
laClient;

¢) agregd sau combind o tranzactie executata
pentru un Client cu o tranzactie executata
pentruunalt client

d) cumpdra de la Client si vinde imediat altui
client sauvice-versa;

e) detine o pozitie (inclusiv o pozitie scurtd) in
Instrumentul financiar Tn care a investit
Clientul, Intr-un Instrument financiar legat
de acesta saun activul suport al unui astfel
de Instrument financiar;

f) coteazd preturi pietei Tn Instrumentul
financiar in care a investit Clientul, intr-un
Instrument financiar legat de acesta sauin
activul suport al unui astfel de Instrument
financiar;

g) cumpdrd sau vinde titluri de participare
intr-un organism de plasament colectiv in
care Banca (sau alta Entitate Citigroup)
este organul conducere sau
administratorul ori fiduciarul (sau
consultantul organului de conducere sau
administratorului ori fiduciarului)
organismuluirespectiv;

h) furnizeazd Servicii de investitii Clientului cu
privire la valori mobiliare ai unor emitenti
care au in conducere persoane care sunt si
in conducerea Entitatilor Citigroup sau care
au o relatie bancard sau alta relatie cu
Entitati Citigroup;

i) actioneaza in calitate de subscriitor sau in
alta calitate intr-o achizitie, emisiune sau
alta tranzactie cu privire la Instrumentul
financiar Tn care investeste Clientul sau un
Instrument financiar legat de acesta, si/sau

j) furnizeazd consultanta sau alte servicii
Entitatilor Citigroup sau altor clienti care
pot sa aibd interese in Instrumentele
financiare in care investeste Clientul sau in
activul suport al acestora si care pot sd fie
inconflict cuinteresele Clientului.

15.3. Tn cazul in care Clientul are obiectiuni ca Banca s i
furnizeze Servicii de investitii in conditiile
mentionate Tn aceastd clauza va trebui sa notifice in
scris Banca, in atentia Serviciului de conformitate si
control, la adresa mentionatd in Articolul 25 din
prezentele CGSI. In lipsa unei astfel de notificdri, se
considerd cd Clientul nu are obiectiuni.
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The conflicts of interest usually arise in such
circumstances when the Bank (or another Citigroup

Entity):
a)

b)

c)

d)

e)

f)

9)

h

~

15.3. If the

trades the Financial Instrument in which the
Client invested, a related Financial
Instrument or the underlying asset of such
Financial Instrument on its account or on
behalf of athird party;

trades through or uses the services of a
broker or another agent possibly a
Citigroup Entity in the purchase or selling
of aFinancialinstrument fromthe Client;

aggregates or combines a transaction
executed for a Client with a transaction
executed foranotherclient

buys from the Client and sells immediately
toanotherclientorthereverse;

holds a position (including a short position)
in the Financial instrument in which the
Client invested, in a related Financial
Instrument or in the underlying asset of
such Financial Instrument;

lists the market prices in the Financial
instrument in which the Client invested, in a
related Financial Instrument or in the
underlying asset of such Financial
Instrument;

buys or sells units in the collective
investment undertaking in which the Bank
(or another Citigroup Entity) is the
manager, director or trustee (or the
consultant of the manager, director or
trustee);

provides Investment Services to the Client
on securities issued by entities whose
management board consists of the same
members from the management of
Citigroup Entities or are under a banking
relationship or under another relationship
with Citigroup Entities;

acts as underwriter or in another quality in
an acquisition, issuance or other
transaction relating to the Financial
Instrumentin which the Clientinvestsorina
related Financial Instrument and/or

provides consulting or other services to
Citigroup Entities or to other clients holding
interests in the Financial Instruments in
which the Client invests and which may be
contrary tothe Client'sinterests.

Client objects to Bank's provision of

Investment Services under the terms set forth
herein, he/she must notify the Bank through a letter
sent to the Conformity and Control Department at
the address indicated in Section 25 of these ISGT&C.
Failing such notice, the Client shall be deemed to
have raised on objection.



15.4.

15.5.

16.

17.
17.1.

17.2.

17.3.

Cu exceptia situatiilor In care se prevede altfel In
Legislatia aplicabild, Banca nu este obligatd sa aduca
la cunostinta Clientului sau sd iain considerare, orice
fapt sau informatie care (i) ar implica o Tncdlcare a
unei obligatii pe care o are catre o altd persoand sau
(ii) de care au cunostintd oricare dintre
administratorii, directorii, angajatii sau agentii sdi
dar nu este adusd la cunostinta persoanelor care
tranzactioneazd cu Clientul.

Banca poate refuza sd presteze un Serviciu de
investitii in cazul Tn care considera cd nu existd o
modalitate rezonabild prin care sd se asigure cd, atat
Clientul cat si ceilalti clienti ai Bancii beneficiaza de
un tratament corespunzdtor cerintelor Legislatiei
aplicabile. Tn anumite circumstante, Banca poate
stabili bariere organizationale pentru a restrictiona
miscarea informatieiin Entitatile Citigroup.

STIMULENTE

Din timp in timp, Tn cadrul furnizdrii Serviciilor de
investitii, Banca poate plati sau primi remuneratii,
comisioane sau avantaje nemonetare catre sau dupad
caz, de la terte persoane. Astfel de remuneratii,
comisioane sau avantaje nemonetare pot consta in:
servicii de ospitalitate in afara spatiilor Bancii,
conferinte, seminarii si training, evenimente pentru
clientii Bancii, evenimente care nu privesc Serviciile
de investitii, bilete de acces la diferite evenimente,
cadouri si contributii la cheltuielile Bancii. in m&sura
in care este posibil Tn mod rezonabil, Banca va
determina valoarea monetara a avantajelor ne-
monetare primite de la terte pdrti (dacd existd).
Informatii suplimentare pot fi furnizate la cererea
scrisd a Clientului.

INFORMAREA CLIENTILOR

Banca va informa periodic Clientul cu privire la
Serviciile de investitii pe care le furnizeaza si
costurile asociate acestora, potrivit naturii lor si
Legislatiei aplicabile.

Banca va furniza Clientului o confirmare pentru
fiecare tranzactie, ce va contine informatiile
esentiale privind executarea Ordinului, imediat dupa
incheierea tranzactiei cu sau pentru Client, in
conformitate cu Legislatia aplicabild si cu cele
convenite cu privire la Tranzactia respectivd. Este
obligatia Clientului sa revizuiasca aceste confirmari
ale tranzactiilor si sd notifice Bancii prompt orice
discrepants. Tn cazul in care Banca nu primeste in
scris obiectiunile Clientului in 48 de ore de la data la
care i-a transmis acestuia o confirmare, Banca este
indreptdtitd sd considere cd respectiva confirmare
este corectd si aprobatd de cdtre Client. La cererea
Clientului, Banca va furniza informatii privind
situatia executdrii Ordinului Clientului.

Atunci cand Ordinul Clientului se executad n transe,
Banca poate informa Clientul fie cu privire la pretul
fiecdrei transe, fie cu privire la pretul mediu, la
alegerea Bancii.

15.4.

15.5.

16.

17.
17.1.

17.2.

17.3.
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Unless stipulated otherwise in the Applicable Law,
the Bank is not bound to inform the Client or to
consider any act or information that (i) might involve
the breach of any obligation it has towards another
person or (i) any of its directors, managers,
employees or agents might have become aware of,
but which is not notified to the persons trading with
the Client.

The Bank may refuse to provide an Investment
Service if it considers at its discretion that no
reasonable way exist to ensure that both the Client
and other clients of the Bank shall benefit from a
treatment in line with the dispositions of the
Applicable Law. Under particular circumstances, the
Bank may establish organizational barriers to
restrict data flow in Citigroup Entities.

INCENTIVES

In providing its Investment Services, the Bank may
from time to time pay or receive remunerations,
commissions or non-monetary benefits to or from
third parties, as appropriate. Such remunerations,
commissions or non-monetary benefits may include:
hospitality exchange in other locations than the
Bank's, conferences, seminars and training services,
organization of events for Bank's clients, of events not
related to Investment Services, entry tickets to
various events, gifts and subscriptions to Bank's
expenses. To the extent possible, the Bank shall assess
the financial value of non-monetary benefits received
from third parties (if any). Further information may be
provided at the Client's written request.

CLIENT INFORMATION

The Bank shall from time to time inform the Client of
the provided Investment Services and associated
costs depending on their type and according to the
Applicable Law.

For each Transaction, the Bank shall send to the
Client a confirmation letter containing crucial
information on the execution of the Order,
immediately after the conclusion of such Transaction
with or without the Client, according to the
dispositions from the Applicable Law and to the
agreed terms of the Transaction. It is the Client's
liability to review such transaction confirmation
letters and to promptly notify the Bank of any
discrepancy. If the Bank does not receive the Client's
remarks within 48 hours from the letter transmission
date, the Bank may consider such confirmation to be
valid and approved by the Client. At the Client's
reqguest, the Bank shall provide information about
the progressinexecuting Client's Order.

If Client's Order is executed in instalments, the Bank

may inform the Client, at its discretion, either of the
price for each instalment or of the average price.



17.4.

17.5.

18.
18.1.

18.2.

18.3.

18.4.

Acolo unde Banca furnizeaza servicii de custodie
Clientului, aceasta va trimite Clientului, anual, o
situatie cu privire la Instrumentele financiare ale
Clientului, dacd aceste informatii nu au fost furnizate
in alte situatii.

Este obligatia Clientului sd revizuiascd extrasele de
cont primite de la Banca si sa notifice acesteia orice
discrepante. Tn cazul in care Banca nu primeste
obiectiunile scrise ale Clientului in 60 de zile de la
data la care Banca i-a transmis extrasele de cont,
Banca esteindreptatitd sa considere extrasul de cont
respectiv cafiind corect siaprobat de cdtre Client.

CUSTODIE

Tn cazul in care Banca detine Instrumente financiare
pentru Client, Banca va evidentia aceste detineri
intr-un Cont de investitii, deshis Tn evidentele sale in
numele Clientului.

Prin simpla detinere a Instrumentelor financiare
Banca nu fsi asumd nicio obligatie de a acorda
consultanta Clientului cu privire la vanzarea,
cumpadrarea, hedging-ul sau asigurarea acestora.

Clientul autorizeazd Tn mod expres Bancasa:

a) pdstreze Instrumentele financiare in care a
investit Clientul Tn custodia sa ori In
custodia subcustozilor Bancii, iTn Romania
(conform Legislatiei aplicabile) sau in alte
tari, conform reglementarilor si practicilor
loculuiin care sunt tinute si, Tn cazul in care
este aplicabil, Legislatiei aplicabile;

b) foloseasca orice persoand aleasd de cdtre
ea drept subcustode (inclusiv orice Entitate
Citigroup);

¢) Tnregistreze sau sd evidentieze Instrumen-
tele financiarein care ainvestit Clientul:

i) Tn numele oricdrei persoane care
detine respectivele Instrumente
financiare In numele sdu dar pe
seama Badncii (In continuare un
»hominee"); acest nominee poate fi
controlat de o Entitate Citigroup sau
nu sipoate fitln Romania sau nu, sau

ii) Tnnumele unuisubcustode, sau

iii) Tnnumele Bancii,

in cazul In care investitiile Clientului sunt
supuse unei legislatiei sau unor practici ale
pietei altele decat cele romanesti siBanca a
luat toate madsurile rezonabile pentru a
determina ca este in interesul Clientului sa
facd acest lucru sau dacd nu este practic sd
procedeze altfel din cauza legislatiei sau
practicilor pieteiaplicabile.
Clientul intelege cad n cazul in care Instrumentele
financiare sunt Tnregistrate sau evidentiate in
numele Bancii acestea nu pot fi separate de
Instrumentele financiare ale acesteia si, in cazul
insolventei Bdncii, Instrumentele financiare ale
Clientului nu pot fi protejate la fel de bine Tmpotriva
pretentiilor creditorilor generali ai Bancii.

17.4.

In the event of custody services, the Bank shall

annually provide the Client with a report over the Client's
Financial Instruments, unless such information is supplied
in other circumstances.

17.5.

18.
18.1.

18.2.

18.3.

18.4.
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The Client is compelled to analyse the account
statements received from the Bank and notify the
Bank of any discrepancy. If the Bank does not receive
the Client's remarks in writing within 60 days from
the account statement transmission date, the Bank
may consider such account statement to be valid and
approved by the Client.

CUSTODY

If the Bank holds Financial Instruments in custody for
the Client, it shall list such holding in the Investment
Account openedinBank's records on Client's behalf.

The Bank takes no obligation in just keeping the
Financial Instruments to advice the Client on the
sale, purchase, hedging or insurance of such
Instruments.

The Client hereby explicitly authorizes the Bank:

a) to keep the Financial Instruments in which the
Client invested in its custody or in the
custody of Bank's sub-custodians, whether
in Romania (as per the Applicable Law) or in
other countries, according to the requlations
and practices applicable at the place of
custody, and, as the case may be, to the
Applicable Law;

b) to use any of the persons it appointed by the
Bank as sub-custodian (including any
Citigroup Entity);

c) to record or highlight the Financial
Instrumentsin which the Clientinvested:

i) in the name of any person holding
such Financial Instruments on
his/her behalf and on Bank's account
(hereinafter ,,nominee™); this
nominee may be supervised or not by
a Citigroup Entity and may or not
come from Romania, or

ii) onbehalf of asub-custodian, or

iii) onBank'sbehalf,

provided the Client's investments are
governed by market laws or practices other
than Romanian and the Bank took all
reasonable steps to assess whether it is in
the Client's interest to do so or if it is not
practically possible to proceed otherwise in
the context of the given market laws or
practices.

The Client understands that the Financial
Instruments entered or registered on Bank's behalf
cannot be separated from the Bank's own Financial
Instruments and the Client's Financial Instruments
cannot be as well protected against the claims of
Bank's general creditors in the event of Bank's
insolvency.



18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

18.11.

Indiferent de alte prevederi ale CGSI, Banca va fi
responsabild pentru actiunile sau inactiunile oricarui
nominee controlat de catre ea sau de o Entitate
Citigroup Tn aceeasi mdsura ca pentru propriile sale
actiuni sau inactiuni. Orice limitare a rdspunderii
Bancii (inclusiv cea prevazuta Tn articolul 22 din
prezentele CGSi) se va aplica Tn acelasi fel si cu
privire la orice astfel de nominee controlat de catre
bancd sau de o Entitate Citigroup.

Banca nu va rdspunde pentru orice actiune,
inactiune, neexecutare sau neglijentd a:
a) oricdruisubcustode sau
b) oricdrui nominee care nu este controlat de
catre easau o entitate Citigroup,

cu exceptia cazuluiin care se dovedeste cd Banca nu
a exercitat o diligentd rezonabild in alegerea si
revizuirea periodica a unor astfel de persoane si a
relatiilor Bancii cu astfel de persoane.

n cazulin care Banca va avea orice drepturiin cadrul

aranjamentelor descrise mai sus Tmpotriva
emitentului (sau Tn cazul detinerii lor cu un
subcustode, Tmpotriva subcustodelui)
Instrumentelor financiare din Contul de investitii,
Bancavadetine aceste drepturipe seama Clientului.

Clientulintelege sieste de acord ca:

a) Banca si orice subcustode pot amalgama
Instrumentele financiare ale Clientului cu
celealealtorclienti, sicd,

b) in consecintd, este posibil ca Instrumentele
financiare ale Clientului sa nu mai poata fi
identificate prin certificate separate, alte
documente evidentiind proprietatea asupra
Instrumentelor financiare sau Tnregistrari
electronice echivalentessi,

¢)incazulincareinurmainsolventei Bancii sau
a unui subcustode se Tnregistreazd lipsa
unor Instrumente financiare, toti clientii ale
cdror Instrumente financiare au fost
amalgamate pot suporta efectele acestei
lipse proportional cu partea lor initiald Tn
Instrumentele financiare care au fot
amalgamate. Orice drepturi sau alte
beneficii rezultdnd din Instrumentele
financiare vor fi alocate pro rata fiecdrui
client ale cdrui Instrumente financiare au
fost amalgamate.

Clientul intelege si este de acord cd in cazul in care
Instrumentele sale financiare sunt detinute in afara
Romaniei, legile, regulile si practicile privind
decontarea, segregarea si identificarea separatd a
Instrumentelor financiare care se vor aplica vor fi
diferite de cele romanesti.

Orice subcustode mentionat Tn acest articol poate
avea un drept de garantie, privilegiu sau drept de
compensare sau retentie cu privire la Instrumentele
financiare din Contul de investitii si Banca este
obligatd sd informeze Clientul despre existenta unor
astfel dedrepturi.

Clientul imputerniceste Banca (fdrd insd ca Banca sd
fie obligatda sa actioneze sau sd se abtind sd
actionezen acest fel) sa:

18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

18.11.
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Notwithstanding other dispositions from these
ISGT&C, the Bank shall be liable for the actions or
omissions of any nominee supervised by the Bank or
Citigroup Entity as if such actions or omissions were
the Bank's. Any limitation in Bank's liability
(including the limitation under Section 22 from these
ISGT&C) shall also be valid for any nominee
supervised by the Bank or Citigroup Entity.

The Bank shall be liable for the action, omission, non-
execution or carelessness of:

a) anysub-custodian, or

b) any nominee which is not supervised by the
Bank or Citigroup Entity,

except when proved that the Bank undertook no due
diligence to timely select and analyse such persons
and the Bank's relationships with such persons.

If, according to the arrangements above, the Bank
shall have any rights against the issuer of the
Financial Instruments from the Investment Account
(or against the sub-custodian if such Instruments are
kept by a sub-custodian), the Bank shall hold such
rights on Client's account.

The Client understands and agrees that:

a) the Bank and any sub-custodian may mix
the Client's Financial Instruments with
those of other clients, and that

b) it is therefore likely that the Client's
Financial Instruments can no longer be
identified by individual certificates since
other documents or equivalent electronic
records can certify the title over such
Financial Instruments, and

¢) if a number of Financial Instruments are
found missing after the Bank's or sub-
custodian's insolvency, all clients whose
Financial Instruments have been merged
may support the impact of such
shortcoming pro rata their initial share in
the mixed Financial instruments. Any
rights or other benefits resulting from the
Financial Instruments shall be distributed
pro rata each client whose Financial
instruments have been mixed.

The Client understands and agrees that if its
Financial Instruments are kept outside Romania, the
laws, regulations and practices specific to the
clearing, splitting and separate identification of
Financial Instruments that are to be applied shall
vary from the Romanian ones.

Any sub-custodian mentioned herein may be entitled
to a security, privilege or compensation or retention
over the Financial Instruments from the Investment
Account andthe Bankis boundtoinformthe Client of
suchrights.

The Client hereby authorizes the Bank (without the
Bank being however forced to do or refrain from
doing so):



a)

b)

c)

d)

e)

f)

9)

h)

0

semneze in numele Clientului si sa remita
orice giruri, andosdri sau cesiuni si sa
garanteze semnarea acestora, Tn scopul
transferdrii valorilor mobiliare, sa dea orice
declaratii si sa certifice proprietatea asupra
Instrumentelor financiare ale Clientului;

exercite, sd cumpere sau sa vandad drepturi
de subscriere referitoare la Instrumentele
financiare si sd schimbe si sd incaseze
Instrumentele financiare care sunt
rascumpadrate;

exercite (sau sd lase neexercitate) orice
drepturi de vot, conversie, subscriere sau
alte drepturi (inclusiv drepturi in legatura
CU reorganizarea, emisiuni de drepturi si
oferte de cumpdrare obligatorie sau alte
oferte) si alte oferte cu privire la orice
Instrumente financiare si sa faca plata in
numele Clientului pentru astfel de drepturi
farad sa fie nevoie de autorizarea prealabild
expresa a Clientului. Totusi, ca regula
generald, Banca nu este obligatd sd exercite
drepturi de vot cu privire la niciunui dintre
Instrumentele financiare ale Clientului si
nicinuvafaceacest lucru;

reinvesteascd toate sumele primite de
Client ca urmare a investitiilor facute, cu
exceptia cazului Tn care Clientul
instructeaza Bancasanufacd acest lucru;

colecteze dobanzi si dividendele sau alte
beneficii care tin locul dividendelor pentru
Instrumentele financiare din Contul de
investitii al Clientului;

colecteze drepturile de preferintd sau alte
beneficii generate de evenimente
corporatiste. in cazul in care Instrumentele
financiare ale Clientului au fost
amalgamate cu cele ale altor clienti, astfel
de beneficii vor fi distribuite pro-rata,
conform cuinregistrarile Bancii cu privire la
investitiile fiecdruia dintre Clientii ale cdror
Instrumente financiare au fost
amalgamate;

vanda drepturile de subscriere si sa
colecteze valorile mobiliare rdscumparate;

constituie marje sau garantii pentru
fmprumuturi luate sau tranzactii cu
derivative efectuate de Client cu o
contrapartidd, bursd, casa de clearing sau
broker, alesi de cdtre Bancd acolo unde
practicile pietei Ti cer sa faca acest lucru.
Orice Tmprumut luat de la Banca va fi insa
guvernat de termeni si conditii agreate
separat;

imprumute Instrumentele financiare catre
sau printr-o contrapartidd sau broker
intermediar, alesi de cdtre Bancd, in
termenii si conditiile care sunt obisnuite n
piata relevanta (cu exceptia cazuluiin care
Clientulinstructeazad altfel Banca), si
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a)

b)

c)

d)

e)

f)

9)

h)

to sign on Client's behalf and send any
guarantee, endorsement or assignment and
toguarantee their signingin order to ensure
the transfer of marketable securities, to
give any statement and to certify the
ownership over the Client's Financial
Instruments;

to practice, buy or sell any underwriting
rights relating to the Financial Instruments
and to change and collect the redeemed
Financial Instruments;

to practice (or waive) any voting,
conversion, underwriting rights or any
other rights (including in relation to the
restructuring, issue of titles and binding
purchase offers or other offers) and other
offers for any Financial Instruments and
make the payments for such rights on
Client's behalf without the need to ask for
the Client's prior explicit consent. However,
the Bank is not bound in general to practice
voting rights on any of the Client's Financial
Instruments andit will surely not doit;

to reinvest all amounts received from the
Client as investment return, unless the
Client clearly instructs the Bank not to do so;

tocollect theinterest rates and dividends or
other profits instead of dividends upon the
Financial instruments from the Client's
Investment Account;

to collect the preference rights or other
benefits arising from corporate events If
the Client's Financial Instruments have
been mixed up with those of other clients,
such benefits shall be distributed pro-rata
according to the Bank's records of
investments made by each Client whose
Financial Instruments have been mixed;

to sell the underwriting rights and collect
theredeemed marketable securities;

to create margins or guarantees for loans
taken or derivatives traded by the Client
with a counterparty, exchange, clearing
house or broker selected by the Bank on the
marketplaces where related practices
require so. Any loan taken from the Bank
shall be however governed by terms and
conditions agreed separately;

to lend or borrow Financial Instruments to
or from a counterparty or intermediary
broker selected by the Bank under the
regular terms and conditions applicable on
the prevailing market (unless the Client
instructed the Bank otherwise) and



j) cu exceptia cazului in care Clientul
instructeaza altfel Banca, sd inregisteze in
Contul Clientului sumele pldtite sau primite
in urma tranzactiilor descrise mai sus,
inregistrdri ce pot fi fdcute prin agentii
Bancii sau prin persoanele care actioneazd
in calitate de nominee ai Bdncii sau ai
agentilor acesteia.

18.12. Cu exceptia cazuluin care se agreeazd expres altfel,

Banca nu are nicio obligatie sa trimitd Clientului
informatii referitoare la evenimentele corporatiste
(indiferent cd se refera la distribuirea de dividende,
la drepturi de vot sau la drepturi referitoare la o
reorganizare a emitentului, o emisiune de drepturi, la
oferte publice de cumpdrare sau orice alt fel de
evenimente corporatiste) sau orice altd informatie
primita de cdtre Banca referitoare la Instrumentele
financiare ale Clientului {inute Tn custodie de cdtre
Bancd sau de un nominee al acesteia.

18.13.1n cazul in care orice subcustode reverseaz§ o plats

19.

19.1.

sau o alocare de dobéanzi sau dividende sau alte
drepturi, Banca va avea dreptul sd reverseze in
aceeasi madsura orice astfel de platda sau alocare
facutd de ea Clientului.

FONDURILE CLIENTULUI EXISTENTE
N CONTUL DE NUMERAR

Banca este o institutie de credit si, In aceasta
calitate, nu are obligatia de a trata sumele primite de
la Client sau pe seama Clientului in Contul de
numerar conform requlilor de conduita privind
activele Clientului asa cum sunt acestea prevdzutein
Legislatia aplicabild (in continuarea acestui articol
»Regulile”") Requlile se vor aplica insa atunci cand
Banca nu va detine aceste sume de Baniin Conturile
de numerar.

19.2. Insituatiilen care Requlile se aplica:

a) la instructiunea Clientului, Banca poate
transmite banii acestuia cdtre o tertd parte
(cum ar fi o bursd, un broker, o
contrapartida pe piata la bunaintelegere, o
casa de clearing etc.) care-i va detine si
controla, in scopul de a efectua o tranzactie
prin sau cu acea persoand sau pentru a
executa obligatia Clientului de a furniza
garantiisaumarje cuprivire laotranzactie.

b) Banca nu va pldti dobanzi si nici nu va
datora Clientului orice profit realizat in
legatura cu banii Clientului.

¢) Banca poate tine banii Clientului cu Entitati
Citigroup care sunt institutii de credit,
notificand Clientul cu cel putin 20 de Zile
lucrdtoare Tnainte de a incepe sa tind banii
Clientuluicurespectivainstitutie de credit.

d) Cu exceptia cazuluiin care Clientul notifica

Tnscris Banciidezacordul sdau, Banca poate:

i) sdtransfere baniiClientului pe seama

acestuia catre un broker, agent de

decontare sau contrapartidd pe piata

la bund intelegere, aflati in afara
Romaniei, si/sau

18.12.

18.13.

19.

19.1.

19.2.
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j) unless the Client instructed the Bank
otherwise, to deposit all amounts paid or
received from transactions above into the
Client's Account; such deposits may be
performed by the Bank's agents or the
persons acting as nominees of the Bank or
of Bank's agents.

Unless agreed otherwise, the Bank shall not be liable
for providing the Client with details on corporate
events (irrespective of whether such information
concern the distribution of dividends, the voting
rights or rights relating to issuer's restructuring,
issuance of titles, public purchase offers or any other
corporate events) or with any other information
received by the Bank on the Client's Financial
Instruments kept by the Bank or Bank's nominee in
custody.

Should any sub-custodian reverse a payment or
distribution of interest rates, dividends or other
rights, the Bank shall have the right to perform the
same reversal of any payment or distribution made
by the Bank tothe Client.

CLIENT'S FUNDS IN THE CASH
ACCOUNT

As a credit institution, the Bank has no obligation to
treat the amounts transferred by the Client or on
Client's behalf into the Cash Account according to
the rules of conduct regarding the Client's assets as
laid down in the Applicable Law (hereinafter
.Rules). Such Rules shall nevertheless apply
whenever the Bank has no such money in the Cash
Accounts.

When the Rules apply:

a) upon the Client's instruction, the Bank may
transfer the Client's money to a third party
(exchange, broker, counterparty on over-
the-counter (OTC) market, clearing house,
etc.) which shall hold and manage it in order
to perform a transaction through or with
that person or to fulfil the Client's
obligation to provide gquarantees or
margins for atransaction.

b) the Bank shall neither pay interest to the
Client nor owe any profit obtained in
connection with Client's money.

¢) the Bank may keep the Client's funds in
Citigroup Entities which are also credit
institutions and shall notify the Client
through a notice sent with 20 banking days
at least before the Bank actually begins to
keepthe money inthe credit institution.

d) unless the Client gives his/her
disagreementin writing, the Bank may:

i) transfer the Client's funds and on the
Client's account to an OTC market
broker, clearing agent or counter
party located outside Romanian,
and/or
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ii) Tn mdsura Tn care este permis de
Reqguli, sd tind banii Clientului pe
seama acestuia cu o entitate care nu
este o institutie de credit, situatd Tn
afara Romaniei. Clientul intelege ca
regimul legal aplicabil uneiasemenea
entitati va fi diferit de cel din
Roméania si, Tn cazul Tn care
respectiva entitate nu-si poate
indeplini obligatiile, banii Clientului
pot primi un tratament diferit decat
celcares-araplicadacd acestibaniar
fitinuti cu o entitate echivalenta care
ar fi situatd in Romania. In cazul unei
astfel de entitdti care nu este
institutie de credit, e posibil ca
aceasta sa aiba o un drept de
garantie sau un privilegiu, sau sd nu
accepte sa nu aibd un drept de
compensare sau de retentie, asupra
banilor Clientului (finuti Tn contul
Bdncii sau n alt cont la entitatea
respectivd) pentru orice suma pe
care Banca ar datora-o acelei
entitdti. Intr-o astfel de situatie,
Bancavainforma Clientul.

Clientul intelege si este de acord cd Banca
nu va fi tinutd responsabild pentru
solvabilitatea, actiunile sau inactiunile
entitatilor descrisein acest articol.

e) In cazul in care Clientul are o obligatie
scadentd de a plati o sumd de bani Banciiin
legdtura cu Serviciile de investitii Banca
poate sd inceteze sd mai aplice Requlile
banilor Clientului pentru o suma cel mult
egald cu obligatia Clientului fatd de Bancd si
poate utiliza o astfel de sumd pentru
stingerea obligatiei Cleintului fatda de
Banca.

COSTURI S| DOBANZI

Banca va percepe si Clientul va pldti costurile
agreaten Contractul specific pentru fiecare Serviciu
de investitii/ Lista de tarife si comisioane aplicabile
produselor de investitii fard a efectua vreo
compensare (legald sau contractuald), deducere sau
retinere la sursd (cu exceptia cazului Tn care
Clientuluiise impune astfel prin lege). De asemenea,
pentru serviciile sau produsele bancare asociate
Serviciilor de investitii Clientul va plati Costurile
agreate prin Conditiile generale de afaceri.

Sumele datorate Badncii vor fi debitate de cdtre
aceasta din contul agreat cu Clientul la scadenta
acestora, Clientul fiind obligat sa asigure in contul
respectiv sume suficiente, libere de orice restrictiei
contractuald sau legald, Tn moneda Tn care este
datoratd sumarespectiva.

Banca poate (in legdtura cu orice cont si fie prin
combinarea sau unificarea conturilor, prin
compensare sau n orice alt fel) sa reducd fard
instiintare suma oricdrei obligatii de plata datorata
de aceasta Clientului, cu suma oricarei obligatii de

20.
20.1.

20.2.

20.3.
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ii) tothe extent permitted by the Rules,
keep the Client's funds and on
Client's account in an entity (a non-
credit institution) located outside
Romania. The Client understands
that the legal regime applicable to
such entity shall vary from the legal
regime valid in Romania and that the
Client's funds, if the concerned entity
cannot meet its obligations, may
benefit of a different treatment than
the one that would apply if such funds
had been held by an equivalent entity
located in Romania. Such non-credit
institution is likely to hold a
guarantee right or privilege or not to
accept to have no compensation or
retention right over the Client's
money (kept in the Bank's account or
in other account in the concerned
entity) for any amount that the Bank
might owe to such entity. In this case,
the Bank shall promptly notify the
Client.

The Client understands and agrees that the
Bank shall not be held liable for the
solvability, actions or omissions of the
entitiesreferredtointhis section.

e) if the Client has the obligation to pay to the
Bank a sum of money in connection to the
Investment Services, the Bank may cease to
enforce the Rules on the Client's funds for a
value equal at most with the Client's
obligation towards the Bank and may use
such amount to settle the Client's obligation
towards the Bank.

COSTS AND INTEREST

The Bank shall collect and the Client shall pay the
costsagreed under the Special Contract/ List of Fees
and Commissions applicable for investment services,
for each Investment Service without performing any
offset transaction (whether by law or by contract),
deduction or withholding (unless the Client is
requiredtodosobythelaw). Furthermore, the Client
shall pay the Costs agreed in the General Business
Terms and Conditions for all banking services or
productsrelatingtothe Investment Services..

Amounts payable to the Bank shall be debited by the
latter ontheir due date fromthe account agreed with
the Client. The Client shall ensure that the account's
balanceis sufficientin the currency of the debt and is
free of any contractual or legal burden.

The Bank may (in connection to any account and
either by the combination or mixing of accounts or by
compensation or by any other means) reduce the
value of any of the Bank's liabilities towards the
Client without prior notice with any amount due by
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21.1.

21.2.

21.3.

22.
22.1.
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platd datoratd de cdtre Client Bancii, indiferent de
locul pldtii sau de valuta oricdrei obligatii. Daca
aceasta utilizare n vederea compensadrii cere
convertirea unei valute Tn alta, aceastd convertire va
fi calculatd la cursul de schimb al Bdnciiintre valutele
respective, valabil lamomentul compensarii.

Banca poate percepe dobanda la orice sold debitor al
unui cont conform Conditiilor generale de afaceri.

Clientul intelege si este de acord cd Banca poate din
timp Tn timp sd primeascd remuneratii de la, sau sd
impartd costuri cu, alte Entitati Citigroup sau terte
pdrti in legaturd cu tranzactiile Tncheiate pe contul
Clientului. Informatii despre astfel de aranjamente
vor fifurnizate Clientuluila cerereascrisd a acestuia.

TAXE

Dobanzile, dividendele si alte venituri sau castiguri
de capital din investitiile facute de Client pot fi
supuse unor taxe siimpozite, inclusiv dintre cele care
seretinlasursasiClientulintelege sieste de acord cd
Bancapoateretine orice astfel de taxe siimpozite din
sumele cdtre Client sau Conturile acestuia.

Clientul este singurul responsabil pentru plata
taxelor si impozitelor, inclusiv cele cu retinere la
sursa legate de Conturile sale sau nascute din
tranzactionarea de Instrumente financiare, precum
si de plata oricdror alte feluri de taxe si impozite
asociate Conturilor sale. Tn cazul in care Banca
plateste astfel de taxe si impozite pentru Client,
Banca poate deduce sumele platite direct din
Conturile Clientului.

Banca nu are nicio obligatie de a cere Tn numele
Clientului returnarea sau compensare oricaror taxe
si impozite pldtite in plus (inclusiv taxele si
impoziteleretinuten pluslasursa).

EXCLUDERI DE RASPUNDERE

Banca si nicio altd Entitate Citigroup (si
administratorii, directorii, angajatii sau agentii lor)
nu vor fi tinute responsabile pentru scaderea valorii
unei investitii sau Instrument financiar si pentru
nicio daund (inclusiv castigul nerealizat, pierdereade
oportunitate, daune materiale sau morale, daune
constand n taxe sau impozite pldtite de catre Client
sau cresteri ale acestora) pe care o poate suferi
Clientul ca urmare a faptului cd Banca a furnizat
Servicii de investitii Clientului, cu exceptia cazuluiin
care sunt cauzate Tn mod direct de neglijenta sau
frauda comisd de catre Bancg,

Banca si nicio altd Entitate Citigroup (si
administratorii, directorii, angajatii sau agentii lor)
nu vor fi tinute responsabile pentru nicio daunad
(inclusiv castigul nerealizat, pierderea de
oportunitate, daune materiale sau morale, daune
constand n taxe sau impozite platite de catre Client
sau cresteri ale acestora) pe care o poate suferi
Clientul ca urmare a insolventei, actiunilor sau
omisiunilor oricdrei terte persoane (inclusiv orice
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the Client to the Bank, irrespectively of the payment
venue or currency of any obligation. If the use of
such amount for compensation purposes requires
the translation of one currency into another, such
translation shall be calculated at the Bank's
exchangerate between the two currencies published
onthe compensation date.

The Bank may apply interest on any debit balance of
an account according to the General Business Terms
and Conditions.

The Client understands and agrees that the Bank
may from time to time receive remunerations from
or share costs with other Citigroup Entities or third
parties in connection to the transactions concluded
on Client's account. The Client may receive details on
sucharrangement by written request.

TAXES

Interest, dividends and other capital income or
earnings from the Client's investments may be
subject to taxes and duties, including withholding
taxes. The Client understands and agrees that the
Bank may retain such taxes and duties from the
amounts duetothe Client or Client's Accounts.

The Client shall be solely responsible for the
payment of taxes, including of withholding taxes
relating to his/her Accounts or arising from the
trading of Financial Instruments, as well as for the
payment of all other taxes and duties on his/her
Accounts. If the Bank pays such taxes on Client's
behalf, it may deduce such payments directly from
the Client's Accounts.

The Bank has no obligation to ask the refund or
compensation of any taxes and duties paid in excess
(including withholding taxes paid in excess) on
Client's behalf.

DISCLAIMER

Neither Bank nor Citigroup Entity (or their directors,
managers, employees or agents) shall be liable for
the dropping in value of an investment or Financial
Instrument or for any damage (including loss of
profit, loss of opportunity, material or non-pecuniary
damage, damage as charges or taxes paid by the
Client or rise of such taxes), that the Client might
suffer from the Bank's provision of Investment
Services to the Client, unless such damage is directly
caused by the Bank's omission or fraud,

Neither Bank nor Citigroup Entity (or their directors,
managers, employees or agents) shall be liable for
any damage (including unrealized profit, loss of
opportunity, material or non-pecuniary damage,
damage as charges or taxes paid by the Client or rise
of such taxes), that the Client might suffer due to the
insolvency, actions or omissions of any third party
(including any broker, bank, agent, custodian, capital
market, depository or clearing house) appointed by
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24.
24.1.

24.2.

24.3.

24.4.

24.5.

24.6.

broker, banca, agent, custode, piata de capital,
depozitar sau casa de compensare) pe care Bancal-a
desemnat desemnat cu buna credinta si care poate
actiona In numele Bancii sau in conformitate cu
instructiunile Bancii (sau care nu face acest lucru) In
legdtura cu furnizarea Serviciilor de investitii, cu
exceptia cazuluiin care se dovedeste cd Bancanu a
exercitat o grijd rezonabilda in alegerea, retine
neglijenta Banciiin alegerea, Banca va transferainsa
Clientului, la cererea rezonabild a acestuia,
drepturile pe care le poate aveaimpotriva unor astfel
de persoane.

DESPAGUBIRI

Clientul este de acord sa despdgubeasca si sa apere
de rdspundere Banca si orice altd Entitate Citigroup
(si administratorii, directorii, angajatii sau agentii
lor) de oricare si toate rdspunderile, obligatiile,
pierderile, daunele, penalitatile, actiunile n justitie,
sentintele, procesele, costurile sau platile de orice fel
sau naturad (inclusiv cele cauzate de terti) rezultate
din sau in legdturad cu, furnizarea de catre Banca a
Serviciilor de investitii Clientului, cu exceptia cazului
in care acestea rezultd din neglijenta sau frauda
Bancii.

COMUNICARI

Comunicdrile transmise intre Bancd si Client vor fiin
limba romana, si vor fi efectuate prin orice mijloace,
cu exceptia cazului in care CGSI, Contractul specific
saulegislatia aplicabild solicitd altfel.

La cererea Clientului, Banca poate (fard insa a fi
obligatd) sa accepte comunicari in limba engleza, si
incazulin care a aceptat comunicadriin limba englezd
va putea oricand sa solicite Clientului sd comunice in
limbaromana.

Comunicdrile scrise dintre Client si Banca vor fi
efectuate prin curier, posta sau Mijloace electronice,
la ultimele detalii privind comunicdrile notificate de
Client Bancii si pe care Clientul are obligatia sa le
actualizeze ori de cate ori intervine o schimbare.
Orice astfel de comunicare va fi considerata ca fiind
primitd de cdtre Client (indiferent daca acesta a
primit-o sau nu) dacd Banca poate demonstra cd a
folosit detaliile corecte la expediereaei.

Cu exceptia cazului in care Partile au agreat expres
altceva, comunicdrile Clientului cdtre Bancd vor
trebuitrimise pe adresa sediului Bancii, asa cum este
aceasta adresa indicatda in acest document sau
notificatd Clientuluitn cazul schimbadrii.

Tn cazulin care Clientul furnizeazd B&ncii o adresa de
e-mail, Banca va transmite comunicdri catre o
asemenea adresd de e-mail.

Banca va trimite informatii Clientului, la cererea
acestuia, Tn cazul in care Clientul notifica Banca cu
privire la faptul cd nu are acces requlat la internet
saulaalte canale electronice deinformare.
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the Bank in good faith that may act on Bank's behalf
or according to the Bank's instructions (or not act as
such) in connection to the provision of Investment
Services, unless it is proved that the Bank failed to
exercise due diligence in the selection of the third
party, The Bank shall however assign to the Client,
upon the Client's reasonable request, all rights it
might have against such persons.

INDEMNITY

The Client agrees toindemnify and hold the Bank and
any other Citigroup Entity (and their directors,
managers, employees or agents) harmless against
any liabilities, duties, losses, damages, penalties,
actions at law, judgments, lawsuits, costs or
payments of any kind or nature (including by third
parties) arising from or in connection to the
provision by the Bank of Investment Services to the
Client, except when all these are the result of Bank's
omission or fraud.

NOTIFICATIONS

Any communication between the Bank and the Client
shall take place in Romanian and shall be ensured by
any means, unless these ISGT&C, Special Contracts
or Applicable Law require otherwise.

Upon the Client's request, the Bank may (but not
obliged to) admit notices in English and in this case it
may ask the Client at any time to communicate in
Romanian.

Written notices between the Bank and the Client
shall be sent by express mail, reqgular mail or
electronic means according to the latest contact
details notified by the Client to the Bank. The Client is
bound to update such contact details whenever such
details change. Any communication of the kind shall
be deemed to have been validly received by the
Client (irrespective of whether the Client actually
received it or not) if the Bank can prove that it used
the proper details to forward it.

Unless the Parties expressly agreed otherwise,
Client's notices to the Bank shall be sent at the
Bank's registered office address as indicated in this
document or notified from time to time to the Client
if changes occur.

If the Client indicates an e-mail address to the Bank,
the Bank shall forward information to such e-mail.

At the Client's request, the Bank shall send
information letters to the Client should the latter
make the Bank aware that he/she has no reqular
access to Internet or to any other electronic
channels.
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PROCEDURA DE SOLUTIONARE A
RECLAMATIILOR

Tn cazul in care Clientul este nemultumit cu privire la
orice aspect al Serviciilor de investitii prestate de
catre Banca poate adresa o reclamatie la sediile
Bancii, prinintermediul serviciului CitiPhone Banking
si pe Pagina de internet. Clientul poate informa
Banca cu privire la reclamatia sa pe cale scrisa sau
verbald, cu conditia ca toate reclamatiile care nu
sunt depuse personal sa fie efectuate de cdtre
persoane imputernicite sau de catre organele
abilitate. Adresa postala la care pot fi trimise
reclamatiile scrise este B-dul Preciziei nr. 24,
Bucuresti, Sector 6 (sau altd asemenea adresad care
va fi comunicatd de cdtre Banca Clientului din timp Tn
timp). In cazul in care reclamatia se face prin telefon,
la numerele de telefon 0800 801 040 pentru
clientii Blue sau 0800 882 484 pentru clientii
Gold, disponibile 24 de ore din 24.

Banca va solutiona reclamatia Clientului si va
comunica acestuia raspunsul in scris, In termen de 15
zile de la data primirii acesteia, sauin cazulincare nu
estein mdsurd sd furnizeze un raspuns la reclamatie
in acest termen va informa Clientul despre acestd
situatie, motivele sale si termenul in care considera
cd va fiTn mdsurd sa ofere un rdspuns la reclamatia
Clientului.

Tn cazul in care Banca are temeiuri rezonabile s
considere cd o altd firma (de exemplu cea cu privire
la produsele cdreia Banca a furnizat consultantd de
investitii) este, singurd sau Tmpreund cu Banca, n
mdsurd sd raspunda reclamatiei Clientului, Banca va
trimite reclamatia Clientului (si) acestei firme si-l va
informa pe acesta cu privire la aceasta trimitere sicu
privire ladetaliile de contact ale acestei alte firme.

Nimic din aceastd clauza nu limiteaza dreptul

Clientului de a se adresa vreunei autoritati
competente sauinstanteide judecatd

SCHEMA DE COMPENSARE A
INVESTITORILOR

Citibank Europe plc si sucursalele sale din Zona
Economicad Europeand (EEA), printre care si Citibank
Europe plc, Dublin - sucursala Romania, participa
la Schema irlandezd de protectie a investitorilor,
detalii despre care (inclusiv conditiile de eligibilitate
si plafonul de compensare) pot fi aflate de pe pagina
de internet a schemei de protectie a investitorilor
http://www.investorcompensation.ie.

MODIFICAREA CGSI

CGSI pot fi modificate sau suplimentate de catre
Bancd Tn orice moment. Toate modificdrile sau
suplimentdrile CGSI vor fi notificate Clientului Tn
scris, prin postd sau prin alt mod agreat de cdtre
Parti, conform celor agreate in articolul 24 din
prezentele CGSI.

Modificdrile sau suplimentdrile facute pentru a

respecta o cerintd a legislatiei aplicabile vor avea
efect imediat, cu exceptia cazului in care Banca
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SETTLEMENT OF CLAIMS

If the Client is displeased with any aspect relating to
the Investment Services provided by the Bank,
he/she may submit a complaint at Bank's units
through CitiPhone Banking and on the Bank's
Webpage. The Client may inform the Bank of his/her
written or verbal complaint provided all complaints
which are not handed in person be submitted by
authorized persons or competent bodies. Written
complaints may be forwarded to the following
address: 24 Preciziei Blv., 6th district (or to any
similar address that the Bank may notify fromtime to
time to the Client). Complaints may also be
submitted by phone at 0800 801 040 for Blue
clients or at 0800 882 484 for Gold clients,
available 24 hours a day.

The Bank shall settle the Client's complaint and
provide its written reply within 15 days from receipt
of the complaint or, if the Bank is not able to give its
reply within such term, it shall inform the Client of
the situation, reasons and term anticipated by the
Banktoreply tothe Client's complaint.

If the Bank has reasonable grounds to think that
another company (e.g. the supplier of the products
for which the Bank provided investment advice) is
able, individually or together with the Bank, to give
an answer to the Client's complaint, then the Bank
shall forward the Client's complaint to such company
and inform the Client of such transmission and the
company's contact details.

Nothing in this clause shall restrain the Client's right
toappeal to competent bodies or courts.

INVESTOR COMPENSATION SCHEME

Citibank Europe plc and its branches from the
European Economic Area (EEA), including Citibank
Europe plc, Dublin - Romanian Branch, participate
to the Irish Investor Compensation Scheme. Details
on such scheme (including eligibility criteria and
compensation limits) may be found on the webpage
of the Investor Compensation Scheme at
http://www. investorcompensation.ie.

AMENDMENT

These ISGT&C may be amended or completed by the
Bank at any time. All amendments or additions to
these ISGT&C shall be notified to the Client in writing,
by regular mail or any other communication means
jointly agreed between the Parties, according to the
dispositions of Section 24 from these ISGT&C.

Any amendment or completion required to ensure
the compliance with the Applicable Law shall
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stabileste un alt termen. Orice alte modificari sau
suplimentdri vor avea efect, cu exceptia cazului in
care Banca primeste notificarea scrisd a
dezacordului Clientului, de la data specificatd de
cdtre Banca in notificare, datad care nu poate fi insa
mai devreme de 30 zile de la data la care Banca va
notifica Clientul.

TERMINAREA CGSI

Clientul poate renunta oricand la Serviciile de
investitii furnizate de cdtre Bancad printr-o notificare
scrisd trimisd Bdncii, pe adresa mentionatd in
articolul 24.

Banca poate termina oricand CGSl printr-o notificare
scrisd adresata Clientului cu cel putin 2 luni inainte
de data propusd pentruincetare.

CGSIl se termina automat si fard nicio formalitate in
cazul In care Clientul devine rezident al unei tari in
care Banca nu este Tn mdsurd sa-i furnizeze Seviciile
deinvestitii.

Clientul va plati toate comisioanele, taxele,
comisioanele de lichidare sau orice alte obligatii
ramase neplatite lamomentul terminarii CGSI.

Terminarea CGSI nu va afecta executarea oricarei
tranzactii initiate deja inainte de terminare sau plata
oricareidatoriindscutenainte de terminare.

LEGEA APLICABILA S| ALEGEREA DE
COMPETENTA

Relatiile dintre Client si Banca vor fi guvernate de
legile din Romania fard a se tine seama de normele
conflictuale sau de alegere alegilor.

Orice litigii, controverse sau divergente care rezulta
din sauin legdturd cu prezentele CGSl care nu pot fi
solutionate Tn termen rezonabil de la primirea
notificdrii scrise din partea unei Parti celeilalte Parti,
vor fi solutionate exclusiv de cdtre instantele
judecdatoresticompetente teritorial simaterial.

Acest document a fost icheiat in doua exemplare,
fiecare exemplar continand cate o varianta in limba
romana si o variantd in limba englezd. Versiunea in
limba englezd cuprinsd in prezentul document este
numai pentru informarea Clientului, Tn timp ce
varianta in limba romand reprezintd Documentul
contractului; ca atare, in orice moment, precum siin
cazul oricdrei inadvertente sau discrepante dintre
cele doud versiuni, versiunea n limba romand va
prevala.
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automatically come into force, unless the Bank
stipulates another effective date. All other
amendments or completions shall become effective
on the date indicated by the Bank in its notification
(unless the Client informs the Bank of his/her
disagreement), however not earlier than 30 days
fromthe Bank's notification of the Client.

TERMINATION

The Client may at any time waive the Investment
Services provided by the Bank through a notice sent
to the Bank at the address indicated in Section 24
herein.

The Bank may at any time terminate these ISGT&C
through a notice sent to the Client with 2 months at
least prior the anticipated termination date.

These ISGT&C shall automatically terminate without
further formalities in the event that the Client
becomes resident in a country in which the Bank is
not ableto provideits Investment Services.

The Client shall pay all commissions, taxes, winding-
up fees or any other obligation due on the ISGT&C
termination date.

The termination of these ISGT&C shall neither affect
the execution of any transaction initiated before
such termination nor the payment of any debt made
before such termination.

APPLICABLE LAW AND CHOICE OF
JURISDICTION

The relationships between the Client and the Bank
shall be governed by the Romanian law,
irrespectively of any dispositions on the contrary or
rules regarding the choice of laws.

Any dispute, controversy or divergence arising from
or in connection to these ISGT&C that cannot be
solved within a reasonable term from the receipt of
the written notice by one Party from the other shall
be exclusively settled by the material and territorial
competentjurisdictional courts.

This document has been concluded in two copies,
each copy containing Romanian and English
versions. The English version herein included is only
forreference and information of the Client, while the
Romanian version will represent the legally binding
contractual document; therefore, at any time and
also in case of any inconsistence or discrepancy
between the two versions, the Romanian version
shall prevail.
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