Branch Conversion: Cross Border Merger of Citibank
Romania into Citibank Europe plc
Establishing Citibank Europe plc, Dublin — Romania Branch
Questions & Answers

After more than 11 vyears of successful operations in
Romania, based on the receipt of all necessary regulatory and
court approvals, Citibank Romania S.A. merged into Citibank
Europe plc (“CEP”), an Irish fully licensed regulated bank, by
way of a cross border merger, effective January 1, 2009
(“Effective Date”). The name of the new branch is Citibank
Europe plc, Dublin — Romania Branch.

QUESTIONS & ANSWERS

1. Why is this branch conversion taking place?

The branch conversion is part of a global initiative within Citi to
rationalize the legal structure in many countries where we
operate, a process that started three years ago in our region.

As a branch of CEP, we are part of a European entity with a
larger balance sheet and a greater lending capacity that will
make us an even stronger partner for our clients in Romania and
will allow us to expand more effectively in the market.

2. What is the benefit to the clients?

As a branch of CEP, we will be part of a European entity with a
larger balance sheet and a greater lending capacity that will
make us an even stronger partner for our clients in Romania and
will allow us to expand more effectively in the market.

A significant advantage consists also in the fact that our
Romanian business will now be backed by Citibank Europe plc
which has a credit rating of A1/P-1 by external rating agency
Moody'’s.

As Citibank Europe plc, Dublin — Romania Branch we will
remain a member of Citi, the world’s leading financial services
group and will continue to offer our global products and services
as well as leading with our innovations to bring the best financial
solutions for our clients in Romania.

3. How will this branch conversion impact the clients?

a) Current operations and services
All our services continue to be provided through the same

Transformarea in sucursala: fuziunea transfrontaliera a
Citibank Romania S.A. cu Citibank Europe plc
Infiintarea Citibank Europe plc, Dublin — sucursala

R Romania
Intrebari si Raspunsuri

Dupa mai mult de 11 ani de activitate de succes in
Romaénia, Tn urma obtinerii tuturor aprobarilor necesare din
partea autoritdtilor de reglementare si a instantelor
judecatoresti, Citibank Romania SA a fost absorbita in
cadrul unui proces de fuziune transfrontaliera avand 1
ianuarie 2009 ca data a intrarii in vigoare (,Data efectiva a
fuziunii”), in Citibank Europe plc (CEP), o institutie de credit
irlandeza. Numele noii sucursale va fi Citibank Europe plc,
Dublin - Sucursala Roménia.

INTREBARI S| RASPUNSURI

1. De ce are loc aceasta transformare in sucursala?
Transformarea in sucursala este parte a unei initiative
globale in cadrul Citi de a rationaliza structura
organizationald in multe dintre tarile in care operam, un
proces care a inceput la nivel regional acum trei ani.

Ca sucursala a CEP suntem parte a unei entitati europene
cu active bilantiere mai mari si o0 mai mare capacitate de a
acorda credite, ceea ce ne va face un partener si mai
puternic pentru clientii nostri din Romania si ne va permite
sa ne extindem mai eficient.

2, Care este avantajul pentru clienti?

Ca sucursala a CEP vom fi parte a unei entitati europene cu
active bilantiere mai mari si o mai mare capacitate de a
acorda credite, ceea ce ne va face un partener si mai
puternic pentru clientii nostri din Romania si ne va permite
sa ne extindem mai eficient.

Un avantaj semnificativ este de asemenea faptul c& in acest
fel activitatea noastra Tn Romania va fi sustinuta de Citibank
Europe plc, care are un rating de credit de A1/P-1 acordat
de agentia externa de rating Moody's.

Ca sucursala a Citibank Europe plc vom ramane parte a
Citi, lider mondial in domeniul serviciilor financiare, vom
continua sa oferim atat produsele si servicile globale,
precum si - prin inovatie - cele mai bune solutii financiare
locale adaptate pentru clientii nostri din Romania.

3. Cum va afecta aceasta transformare in sucursala
clientii?

a) Operatiunile si serviciile existente:

Toate serviciile noastre continua sa fie furnizate prin
aceleasi procese, sisteme, personal si management.



management, processes, systems and staff.

b) Contracts:

All existing client contracts automatically transfers to CEP
pursuant to legal succession between Citibank Romania SA as
the current service provider and CEP, as general legal
successor of Citibank Romania SA

c) Bank accounts and bank cards numbers:

All existing bank account and bank card numbers remain
unchanged.

d) IBAN and SWIFT code:

Our IBAN and SWIFT code continue to be the same.

e) Tax number and company registration number

Citibank Europe plc, Dublin — Romania Branch has a new Trade
Register number — J40/21058/17.12.2008, a new Unique
Registration Code — 24882493 and a new Fiscal Registration
Code — R0O24882493. The Romanian branch is registered in the
National Bank of Romania’s Credit Institutions Register under
no. RB-PJS-40-065 and in National Securities Commission’s
Public Register under no. PJM01SICM/400004.

4. Will this branch conversion bring any extra administrative
burden for me?

We do not anticipate that the branch conversion will bring any
administrative burden for our clients.

All existing client contracts automatically transfer to CEP
pursuant to legal succession between Citibank Romania SA as
the current service provider and CEP, as general legal
successor of Citibank Romania SA

5. Will there be any changes to the products and services
currently offered by Citibank in Romania?

As Citibank Europe plc, Dublin — Romania Branch we remain a
member of Citi, the world’s leading financial services group and
we continue to offer our global products and services as well as
with our innovations to bring the best financial solutions for our
clients in Romania.

As a branch of CEP, we are part of a European entity with a
larger balance sheet and a greater lending capacity that will
make us an even stronger partner for our clients in Romania and
will allow us to expand more effectively in the market.

6. Will there be any changes in the customer deposit
protection?

As a branch of an Irish regulated bank and as of the Effective
Date, Citibank Europe plc Romania Branch is subject to the Irish
Deposit Protection Scheme (“Scheme”). The Irish Government
issued a declaration stating that, as of 20 September 2008, the

b) Contracte:

Toate contractele se transfera automat catre noua entitate
ca urmare a transferului prin efectul legii al tuturor drepturilor
si obligatiilor Citibank Roméania S.A., ca actual furnizor de
servicii, catre CEP ca societate absorbanta.

c) Numerele conturilor si cardurilor bancare:

Toate numerele existente ale conturilor si cardurilor bancare
raman neschimbate.

d) Codul IBAN si SWIFT:

Codurile noastre IBAN si SWIFT continua sa fie aceleasi
dupa fuziune.

e) Numarul de inregistrare fiscala si
inregistrare in Registrul comertului:
Citibank Romania plc, Dublin — Sucursala Roméania are un
nou numar de inregistrare in Registrul comertului -
J40/21058/17.12.2008, un nou Cod unic de
inregistrare — 24882493 si un nou Cod de inregistrare
fiscala - R0O24882493. Sucursala Romania este
inregistrata de Banca Nationala a Romaniei in
Registrul institutiilor de credit cu numarul RB-PJS-40-
065 si in Registrul public al Comisiei Nationale a
Valorilor Mobiliare sub nr. PJM01SICM/400004.

4. Aceasta transformare in sucursala va necesita
formalitati administrative suplimentare pentru clienti?
Nu anticipam ca transformarea in sucursala sa
necesite formalitati administrative suplimentare pentru
clienti.

Toate contractele clientilor se transfera automat catre
CEP ca urmare a efectului legal de succesiune intre
Citibank Romania S.A., ca actual furnizor de servicii si
CEP.

numarul de

5. Vor fi schimbari referitoare la serviciile si produsele
oferite astazi de Citi in Romania?

Ca sucursala Roméania a Citibank Europe plc ramanem o
parte a Citi, grupul de servicii financiare lider la nivel
mondial si vom continua sa oferim produsele si serviciile
noastre globale asa cum vom continua sa cautam ca prin
inovatiile noastre s& oferim cele mai bune solutii financiare
pentru clientii nostri din Romania.

Ca sucursala a CEP suntem parte a unei entitati europene
cu active bilantiere mai mari si o0 mai mare capacitate de a
acorda credite, ceea ce ne va face un partener si mai
puternic pentru clientii nostri din Romania si ne va permite
sa ne extindem mai eficient.

6. Vor fi schimbari in ceea ce priveste protectia
depozitelor?

Ca si sucursala a unei banci irlandeze, Citibank Europe plc,
Dublin - sucursala Romania participa la fondul irlandez de
garantare a depozitelor(,Fondul’). Guvernul irlandez a
declarat ca, incepand cu 20 septembrie 2008, nivelul de



cover under the Scheme increased from EUR 20,000 to EUR
100,000, per depositor per institution to which the Scheme
applies. This cover will apply to 100% of each deposit (individual
and small companies), up to the maximum of EUR 100,000.
Deposits made by large companies as defined by Irish laws* are
not eligible for cover.

The regulations effecting this change have not yet been passed
into Irish law. Therefore, further changes may be made to the
terms of the Scheme. Pending introduction of these regulations,
we recommend you access the following official website of the
Irish Financial Services Regulatory Authority:
http://www.itsyourmoney.ie/index.jsp?1nID=93&2n1D=96&pID=1
45&n1D=385&alD=0#deposit.

7. Will the investment protection scheme change?

With regards to investment protection we will follow the Irish
regulation in compliance with the applicable European Directive.
The compensation will cover 90% of the total invested amount of
the eligible customers, up to a maximum payout of EUR 20000

Further information on the investment protection scheme will be
available on our website at www.citibank.ro.

8. When the branch conversion became effective?
The effective date was January 1, 2009.

9. Will Citibank Romania SA and its statutory bodies cease
to exist?

Yes, Citibank Romania SA merged into Citibank Europe plc and
Citibank Europe plc, Dublin — Romania Branch assumed the
entire existing organizational and legal structure. As of the
Effective Time, the business of Citibank Romania SA is
conducted in Romania through a branch of CEP: “Citibank
Europe plc, Dublin — Romania Branch”.

10. Will there be any changes to the regulatory and
supervisory bodies of the new branch?

Citibank Europe plc, Dublin — Romania Branch will remain
under the supervision of the National Bank of Romania,
especially in the areas of liquidity and conduct of business.

In addition, we will be primarily supervised by the Irish Financial
Services Regulatory Authority, which supervises the whole
Citibank Europe plc, including its branches.

11. What kind of company is Citibank Europe plc?

Citibank Europe plc is a fully licensed bank based in Ireland,
regulated by the Irish Financial Services Regulatory Authority
and is rated A1/P-1 by Moody’s external rating agency. CEP had
a balance sheet size of EUR 6.8 billion and a capital base of
EUR 1.4 billion at year-end 2007.

garantare a depozitelor in cadrul Fondului a crescut de la
20.000 euro la 100.000 euro pe deponent pe institutie
acoperita de Fond. Aceasta garantare va acoperi 100% din
din fiecare depozit (al unei persoane fizice sau juridice),
pana la un maxim de 100.000 euro. Depozitele companiilor
mari, asa cum sunt acestea definite de legea irlandeza*, nu
sunt eligibile pentru garantare.

Reglementarile aferente acestei schimbari nu au fost inca
implementate, astfel ca pot exista schimbari ale termenilor
aratati mai sus. In asteptarea introducerii acestor
reglementari va recomandam s& accesati pagina de internet
a Autoritatii Irlandeze de Reglementare a Serviciilor
Financiare:
http://www.itsyourmoney.ie/index.jsp?1nID=93&2nID=96&pl
D=145&nID=385&alD=0#deposit.

7. Se va schimba schema de protectie a investitorilor?
Cu privire la protectia investitorilor, vom urma reglementarile
irrandeze conforme cu Directiva europeana aplicabila.
Compensarea va acoperi 90% din totalul sumei investite de
catre clientii eligibili, pAna la un maxim de 100.000 EUR.

Informatii suplimentare pot fi gasite pe www.citibank.ro .

8. Care este data efectiva a conversiei?
Conversia s-a produs la data de 1 ianuarie 2009.

9. Vor inceta Citibank Romania S.A. si organele sale
statutare sa existe?

Da, Citibank Roméania S.A. a fost absorbita, prin fuziune, in
Citibank Europe plc, iar Citibank Europe plc, Dublin —
sucursala Romania a preluat intreaga sa structura
organizationl si legald. Tncepand cu data conversiei toate
activitatile Citibank Romania S.A. sunt derulate de cétre
sucursala CEP: ,Citibank Europe plc, Dublin — Romania
Branch”.

10. Vor fi schimbari in ceea ce priveste organismele de
reglementare si supraveghere ale noii sucursale?

Citibank Europe plc, Dublin - Sucursala Romania va raméane
sub supravegherea Bancii Nationale a Romaniei in anumite
domenii (in principal cele legate de lichiditate si modul de
desfasurare a activitatii).

in plus, vom fi supravegheati in principal de catre
Autoritatea Irlandeza de Reglementare a Serviciilor
Financiare, care supravegheaza intreaga Citibank Europe
plc, inclusiv sucursalele acesteia.

11. Ce fel de societate este Citibank Europe plc?

Citibank Europe plc este o banca autorizata, cu sediul social
in Irlanda, functionand conform reglementarilor de catre
Autoritatii  Irlandeze de Reglementare a Serviciilor
Financiare (,Financial Regulator”) si are un rating A1/P-1
conferit de catre agentia externa de rating Moody’s. CEP
avea la sfarsitul anului 2007 active bilantiere in valoare de
6.8 miliarde euro si capitaluri proprii in valoare de 1.4



12 In what other European countries does Citibank Europe
plc operate?

Under various legal forms, Citibank Europe plc operates in many
countries in the region, including Germany, France, Great
Britain, Austria, Belgium, Italy, the Czech Republic and Poland.

13. Will other Citi subsidiaries in the region be converted
into a branch of Citibank Europe plc?

We successfully converted the Czech Republic subsidiary into a
branch of CEP effective January 1, 2008 and in addition to
Citibank Romania SA, Slovakia and Romania are converted
effective January 1, 2009.

* A company will be treated as large company if meets at least two of
the following qualifying conditions: (i) its balance sheet total for the year
exceeds EUR 1.9 million (approx. RON 7.03 million; NBR exchange
rate as of 09.29.2008), (i) the amount of its turnover for the year
exceeds EUR 3.8 million (approx. RON 14.07 million; NBR exchange
rate as of 09.29.2008) or (iii) the average number of employees by the
company in that year exceeds 50.

© Citibank Europe plc,

miliarde euro

12. in ce alte tari europene mai opereaza Citibank
Europe plc?

Citibank Europe plc opereaza, in diferite forme, in mai multe
tari din regiune, printre care Germania, Franta, Marea
Britanie, Austria, Belgia, Italia, Cehia si Polonia.

13. Vor fi transformate in sucursale ale Citibank Europe
plc si alte subsidiare Citi din Regiune?

Am incheiat cu succes transformarea in sucursala a CEP,

incepand din 1 lanuarie 2008, a subsidiarei Citi din
Republica Ceha si planul prevede transformarea in
sucursale a subsidiarelor din Ungaria si Slovacia la

inceputul primului trimestru din 2009.

* O companie va fi tratatda ca o ,companie mare” daca cel
putin doud din urmatoarele conditii sunt indeplinite: (i) cifra
anuala a totalului activelor sale depageste 1,9 milioane EUR
(cca. 7,03 milioane lei; cursul BNR la 29.09.2008), (ii) cifra
anualé de afaceri depédseste 3,8 milioane EUR (cca. 14,07
milioane lei; cursul BNR la 29.09.2008), sau (iii) numadrul
mediu de angajati al companiei in anul respectiv depaseste
50.

Dublin — sucursala Roménia, 1 ianuarie 2009



